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We present the 27" release of our newsletter. THANKS to each one of you for your contributions and we

sincerely expect the same from more members in coming days.
We are presenting profile of Travel Home, Visakhapatnam in this issue. We would like to wish all our

members on their Birthday as well as Anniversary. Your continuous support is highly appreciated.

Thanks — Srikumar
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This weekly is released by Interserve Travel Pvt Ltd (“ITPL”) for information purposes only.

The content should not be reproduced or disclosed without our consent. ITPL makes no representation or warranty (express or
implied) of any kind, as regards the accuracy or completeness of this information, nor does it accept any responsibility or liability
for any loss or damage arising in any way from any use made of or reliance placed on, this information. Unless otherwise stated,
any views, forecasts, or estimates are solely those of the ITPL Marketing Department, as of this date and are subject to change
without notice
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ISV Members’ List as on May 2010 ]
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SERVICES

Online Booking & Fulfillment
o Flights - Domestic
o Flights - International
International Hotels
International Transfers
Domestic Hotel Reservation
Destination Management Services
Inbound Tours — Standard & Customized Packages
Outbound Tours - Standard & Customized Packages
Fixed day departures — Outbound & Inbound
Visa, Insurance & Travel documentation
Meet & Greet Services
Conference, Convention & Exhibition Management
Event Management
Cargo Logistics Management
Foreign Exchange Services
Travel Technology & Consulting
Travel & Tours BPO & Back office Services

Wide presence

110 offices in India

25 offices globally

Travel domain expertise
interserve.travel — State of the art

technology B2B Portal

Strategic agreements with suppliers &

consolidators offering best deals in all
verticals

Innovative flexible business model
enabling growth for members

Group Travel Revenue (India) — US$ 995
Million

International — US$ 745 Million

Domestic — US$ 250 Million

SUPPLIERS MEMBER UNIT
GTA Rajesh ISV OPC
IndiGo Satish Ramnani Vensimal World Travel Agents, CCU
Galileo Ram Padman Kerala Travels Interserve Ltd, TRV
Spicejet Bhavya Shah The Travel Centre, Ahmedabad
GoAir Archana Sawant Universal Express Travels & Tours, BOM

Special Mention - Gayathri Nair - Kerala Travels, COK, Suma / Kavitha — Kerala Travels, MAA
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HOT DEALS on www.interserve.t ravel
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Transactions@OTA

IRCTC Bookings thru WWW.interserve.travel

For Access Credentials, Contact ISV OPC
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For Credit, Contact ISV OPC
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Profile — Travel Home, Visakhapatnam

Travel Home, Visakhapatnam

Travel Home is a one stop travel house established in the
year 1999 with a view to cater to the needs of guests
visiting Visakhapatnam. Theirs is not just a name, but a
commitment too. They are a reputed and professionally
managed company which has been in the business of travel
& leisure for over a decade.

They have earned the reputation of being one of the most reliable travel agents in Vizag, promptly attending to the
requirements of their guests. The services offered by them are of impeccable nature and commitment to the excellence is a
hall mark of “TRAVEL - HOME".

Travel Home brings together a highly trained team of individuals
with over a decade of experience in the travel industry. A team
which has the confidence and the expertise to handle the most
complex and challenging tasks they are faced with.

Their love of travel, exploring and the dedication to help those who
aspire to do the same has carved out for them a prestigious place in
the travel industry. The known and unknown wonders of the world
wait to be experienced and they are happy to use their expertise to
tailor the most creative and inventive travel packages for holidays
their clients would never forget.

Travel Home is one of the leading authorized travel agents of IATA,
active member of TAAI and IRCTC, recognized by Ministry of
Tourism, Government of India, and an 1SO 9001-2008 Certified
Company (first travel agency in Visakhapatnam).

Their Services Include:

» Domestic and International Air Tickets
» Train Tickets

» Domestic Holidays

» Inbound Travel Arrangements

» Hotel Bookings

» International Holiday Packages

» Passport & Visa Facilitation

» Car Rentals

The Clients:

Travel Home looks after the travel arrangement of Govt.
Departments, Public Sector Units, Multinationals Companies,
National Corporate, Embassies, and Diplomats & Foreign Guests.

They are having travel desks at ITC - Welcome Hotel Grand Bay, Beach Road, since 2002, ITC - FORTUNE INN, Near
Diamond Park, Dwarakanagar since 2007 and they are also vendors for The Gateway Hotel (Taj Residency), Beach Road,
Visakhapatnam and Vijayawada since 2007.

Exploring the world can be one of the most rewarding experiences in life. However, planning a trip can be extremely

frustrating especially when one doesn’t know where to start. Travel Home understands travel needs of all and delivers the
best through meticulous planning.
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Lighter Side

170 8
UboK

Solution to Sudoku 2010 #6

Fill a 9x9 grid with digits so that each column,
each row, and each of the nine 3x3 sub-grids
that compose the grid (also called "boxes",
"blocks", "regions”, or "sub-squares") contains
all of the digits from 1-9.

Seamless Travel Service - Professional ti-bits

JOB KNOWLEDGE

Knowledge is the fundamental thing that makes it easier for us to treat
People right and to give better personal service.

Knowledge builds confidence, our service perfo rmance work becomes
a pleasant habit, almost a hobby.

How do you get Knowledge?
There is no shortcut here, - the answer is: HARD WO  RK!!
Experience adds knowledge every day. Organized train  ing courses add more.
Self-study will take care of the rest. Study all ma terial that is made available to
you, try to enlarge your area of knowledge, the met  hods and procedures and

the rules and regulations on which your job is base d.

In serious business we can’t afford to be amateurs,
We must be professionals.

People we get in contact with have a right to deman  d that we should know
Our jobs

- If we don’t, we cannot fulfil our service obligat ions.
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SPECIAL WISHES

IsVoice wishes the following members: -

DATE OCCASION MEMBER NAME LOCATION COMPANY

1% June Birthday Mr. B.T.Ramnani CCuU Vensimal world Travel Agents
1% June Birthday Mr. D.N. Vishwanath BLR Comfort Leisure
4™ June Birthday Mr. Girish P Nair MAA Kerala Travels
(H/o Mrs. Kavitha Girish)
6" June Wedding Mr. Ganesh Bhatt DEL Siddharth Travels
8" June Birthday Mr.Satish Ramnani CCu Vensimal world Travel Agents
10" June Wedding Mr. Ratan Lal DEL Siddharth Travels
10" June Birthday Mrs. Sarah Subhashini TRV Interserve Travel Pvt. Ltd
(W/o Mr. Srikumar)
10" June Wedding Mrs. Preethi Ajay DXB Royal Arabian Tours
15" June Birthday Mr. S. Srikant BLR Comfort Leisure

Released by Interserve Team

~

MM Church Building, LMS Compound, Museum Junction,
Thiruvananthapuram, Kerala, India — 695033,

P: +471 3018630, 2311644

E- info@interservetravel.com
Portal:www.interserve.travel,

Website: www.interservetravel.com

Please send in your comments & contributions to
head-businessplanning@interservetravel.com
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