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We are into the fifth month and No 26 in our release. THANKS to each one of you for your contributions
and we sincerely expect the same from more members in coming days.

We are presenting profile of Lac Hong Voyages, Vietnam in this issue. We would like to wish all our
members on their Birthday as well as Anniversary. Your continuous support is highly appreciated.

Thanks — Srikumar
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This weekly is released by Interserve Travel Pvt Ltd (“ITPL”) for information purposes only.

The content should not be reproduced or disclosed without our consent. ITPL makes no representation or warranty (express or
implied) of any kind, as regards the accuracy or completeness of this information, nor does it accept any responsibility or liability
for any loss or damage arising in any way from any use made of or reliance placed on, this information. Unless otherwise stated,
any views, forecasts, or estimates are solely those of the ITPL Marketing Department, as of this date and are subject to change
without notice
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ISV Members’ List as on May 2010 ]
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FEEFEF R R R

SERVICES

Online Booking & Fulfillment
o Flights - Domestic
o Flights - International
International Hotels
International Transfers
Domestic Hotel Reservation
Destination Management Services
Inbound Tours — Standard & Customized Packages
Outbound Tours - Standard & Customized Packages
Fixed day departures — Outbound & Inbound
Visa, Insurance & Travel documentation
Meet & Greet Services
Conference, Convention & Exhibition Management
Event Management
Cargo Logistics Management
Foreign Exchange Services
Travel Technology & Consulting
Travel & Tours BPO & Back office Services

Wide presence

110 offices in India

25 offices globally

Travel domain expertise
interserve.travel — State of the art

technology B2B Portal

Strategic agreements with suppliers &

consolidators offering best deals in all
verticals

Innovative flexible business model
enabling growth for members

Group Travel Revenue (India) — US$ 995
Million

International — US$ 745 Million

Domestic — US$ 250 Million

SUPPLIERS MEMBER

UNIT

Amadeus Jasu Patel Cinderella Travels, BDQ
GTA Rajesh ISV OPC
IndiGo Satish Ramnani Vensimal World Travel Agents, CCU
Galileo Ram Padman Kerala Travels Interserve Ltd, TRV
Spicejet Bhavya Shah The Travel Centre, Ahmedabad
GoAir Archana Sawant Universal Express Travels & Tours, BOM
Paramount Fatima Mary Sigma Travel And Cargo Pvt. Ltd, MAA

Special Mention - Gayathri Nair - Kerala Travels, C OK

ZZZ LQWHUVHUYH WUDYHO )RU ,QWHUQDO &LUFXODWLRQ 2QO\




HOT DEALS on www.interserve.t ravel
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Transactions@OTA

IRCTC Bookings thru WWW.interserve.travel

For Access Credentials, Contact ISV OPC
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For Credit, Contact ISV OPC
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Profile —

LAC HONG VOYAGES

Lac Hong Voyages was incorporated in 17th Feb, 2004 as a Private
Vietnamese Enterprise. Lac Hong Voyages offers a unique top quality
services to satisfy and enhance all clients need. They create reliable
services dedicated to traveling, assuring all clients an unforgettable
memorable & meaningful experiences in discovering the roots of
Vietnam & Beyond for each & every journey.

A Wholesale Tour Operator, it specializes in Inbound, Outbound
& D.M.C. Their Management & Staffs are highly qualified &
well trained in the field of tourism hospitality.

Lac Hong Voyages acts as a specialist D.M.C tour operator,
both Inbound & Outbound, offering a full spectrum of Travel
products that cater to Individual, Group, Corporate and M.I.C.E.
They help to choose & motivate the best travel solutions to
meet their client’s expectation. Lac Hong Voyages are confident
to oblige all satisfaction to their client’s traveling demands, even
in the furthermost destinations in Indochina & Worldwide.

They are dedicated & committed in providing top quality and
prestigious services and they cater to a wide range of products
for their discerning clients. They offer Packages & Hotel Room
rates at most competitive rates, with our close working
relationship with most of the leading hotel suppliers. .

Products & Services

Lac Hong Voyages provide a full spectrum of products & services for
Vietnam, Cambodia, Laos, & Myanmar.

Their Business includes:

Inbound

Outbound & Air Ticketing

Fit & Group, Land Tours & arrangements,
Domestic Travel.

Sightseeing & Tours

Adventure, Wellness Spa

Train, Coach, Cruises

Overland Packages

Excursion, Hotel & Resort Rooms Booking
Incentive Travel, Corporate, M.I.C.E.
Destination Management Company

Besides, LAC HONG VOYAGES also operate:

Trading (Import/Export) & Management Consultancy

GSA: Cebu Pacific Air, Philippines, SEAIR South East Asian Airlines.

GSA Bagus Discovery Hotels. Bali-Indonesia. CGH Earth Hotels & Resorts-India.
MEDIA: Travel Press.Korea. Millionaireasia Publications.
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Lighter Side

Dill0R=6
SUnoK

Solution to Sudoku 2010 #5

Fill a 9x9 grid with digits so that each column, each
row, and each of the nine 3x3 sub-grids that
compose the grid (also called "boxes", "blocks",
"regions”, or "sub-squares") contains all of the digits
from 1-9.
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SPECIAL WISHES

IsVoice wishes the following members: -

DATE OCCASION MEMBER NAME LOCATION COMPANY
21° May Birthday Mr. Ganesh Bhatt DEL Siddharth Travels
22" May Wedding Mr.Satish Ramnani CCuU Vensimal world Travel Agents
24" May Birthday Mrs. Geetha Murulitharan BLR Navras Travels
25" May Birthday Mr. Prathap K.P TRV Interserve Travel Pvt. Ltd
27" May Birthday Mr. Alex Augustine TRV TeknoKraaft
28" May Birthday Mrs. Mithra.S.Lakshmy TRV Kerala Travels
28" May Birthday Ms. Preethi Binu QLN Kerala Travels
28" May Wedding Mr. Manoj Gupta DEL Siddharth Travels
30" May Birthday Mr. Vipin P.L TRV Interserve Travel Pvt. Ltd
31° May Birthday Mr. Mithun K.l TRV Kerala Travels
31° May Birthday Ms. Priya.R. Nair COK Kerala Travels
31° May Birthday Mrs. Bindu Unnikrishnan QLN Kerala Travels

Released by Interserve Team

~

MM Church Building, LMS Compound, Museum Junction,
Thiruvananthapuram, Kerala, India — 695033,

P: +471 3018630, 2311644

E- info@interservetravel.com
Portal:www.interserve.travel,

Website: www.interservetravel.com

Please send in your comments & contributions to
head-businessplanning@interservetravel.com
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