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EDITORIAL 
 
We are into the eighth month and No 22 in our release.  
THANKS to each one of you for your contributions and we 
sincerely expect the same from more members in coming 
days.  
We are presenting profile of TRAVEL WORLD, HYD  in this 
issue. We would like to wish all our members on their Birthday 
as well as Anniversary. Your continuous support is highly 
appreciated. Thanks – Srikumar 

       CONTENTS 
 
 

�  CEO’s Desk 
�  Interserve Brief 
�  Transactions@ interserve.travel 
�  Profile  
�  Lighter Side 
�  Interserve Tour Packages. 

�

Dearest all members  of the INTERSERVE, 
 
It has been a `spirited’  JANUARY  for Interserve.  We could get few more well reputed members added to our family,  namely : 
- M/s. PEGASUS  Destination Management Germany GmbH  from  Farnkfurt, GERMANY  and   
- M/s. YANGPHEL  Adventure Travel, Thimphu,  BHUTAN 
 
Please feel free to be in touch with Mr. Ilja Hampel  & Mr. Christian Feilmeier of Pegasus   and    Mr. Karma Lotey  of  Yangphel  
for  you travel/tourism and related  requirements  in those areas. 
 
Join me to welcome them on-board INTERSERVE. 
 
FEBRUARY  looks brighter as we are all set to add more members and  bring more & beneficiary products  to our basket.  Our  
OTA  has shaped  up well is emerging  `top-class’.  Please  do visit our site www.interservetravel.com    and  
 
Our  web-portal www.interserve.travel.   
The “test”  URL is http://www.interserve.travel:4040   
Username : demouser ,  Password : panther0@7  
 
The team available @ toll free number 1800 425 8880 is always at their toes to assist you. 
 
INTERSERVE offers an attractive array of travel/tours & travel-technology related products – with lots of features, advantages 
and benefits – all for our members.   Be it PLBs, incentives, special rates or consolidator deals with major airlines (GDS & non-
GDS/LCCs), Travel Insurance providers, Hotel groups/chains, visa sources, suppliers/operators @ car rental/sight-seeing, tour 
packages, cruises, special interest packages, special handling, theme events…   Our OTA also is ready for “white labeling”.  You 
can avail all these benefits and more, while your identity is kept  continually independent.   
 
A big THANK YOU to each one of you for the support, encouragement and an incessant supply of innovative ideas and inventive 
thinking, helping INTERSERVE’s flag to fly high and higher! 
  
We have succeeded in positioning INTERSERVE as a “logical choice” during the uncertain days in the last year and request each 
member office to make optimum use of INTERSERVE’s consistently growing global business platform. 
 
We sincerely expect to get more articles for our ISVOICE.  
 
With warm, sincere and personal greetings  -   A N I L  K U M A R 

�
This weekly is released by Interserve Travel Pvt Ltd (“ITPL”) for information purposes only. The content should not be reproduced or disclosed without our consent. ITPL makes 
no representation or warranty (express or implied) of any kind, as regards the accuracy or completeness of this information, nor does it accept any responsibility or liability for any 
loss or damage arising in any way from any use made of or reliance placed on, this information. Unless otherwise stated, any views, forecasts, or estimates are solely those of 
the ITPL Marketing Department, as of this date and are subject to change without notice 
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TOP USERS OF OTA                        www.interserve.travel  

SUPPLIERS MEMBER UNIT 

Galileo Ram Padman Kerala Travels Interserve, TRV 

Amadeus Archana Sawant Universal Express Travels, BOM 

GTA - - 
IndiGo  Debashish/Subranshu  Vensimal World travel Agents, CCU  

Galileo Hotels - - 

GoAir Archana Sawant Universal Express Travels, BOM 

�  Wide presence 

�  92 offices in India 

�  22 offices globally 

�  Experienced board members in travel 

domain  

�  interserve.travel – State of the art 

technology B2B Portal 

�  Strategic agreements with suppliers & 

consolidators offering best deals in all 

verticals 

�  Innovative flexible business model 

enabling growth for members  

�  Group Travel Revenue (India) – US$ 980 

Million 

�  International – US$ 735 Million 

 Domestic – US$ 245 Million 

 SERVICES 

 Online Booking & Fulfillment 
o Flights - Domestic 
o Flights - International 

 International Hotels 
 International Transfers 
 Domestic Hotel Reservation 
 Destination Management Services 
 Inbound Tours – Standard & Customized Packages 
 Outbound Tours - Standard & Customized Packages 
 Fixed day departures – Outbound & Inbound 
 Visa, Insurance & Travel documentation 
 Meet & Greet Services 
 Conference, Convention & Exhibition Management 
 Event Management 
 Cargo Logistics Management 
 Foreign Exchange Services 
 Travel Technology & Consulting 
 Travel & Tours BPO & Back office Services 

Special Mention – Bhavya Shah - The Travel Centre, AMD /  Srinath Telukunta –Travel World ,HYD / Preethi PS 
- Kerala Travels Int erserve, QLN  
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Transactions @ OTA – interserve.travel �
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�
Travel World, a very young and an enthusiastic travel agency came 
into existence during May 1987 and slowly but surely crafted itself to 
a very dynamic; active and an outstanding travel agency that earned 
its popularity through the services it extended. Living up to its name, 
it certainly did travel all over – through the various outbound group 
tours organized. 
 
The agency, apart from its IATA accreditation, has been active members of TAAI. Currently, Travel World is an 
important location for the country’s leading chain of travel professionals, Interserve, with outstanding presence 
in 40 locations.  .  
 

The Performance : With 22 years of commendable performance in the 
industry.  
 
·  Travel World specializes in International Air Ticketing; Group Tours including  

Incentives, Leisure, Outbound and Inbound packages. They also specialize in 
visa counseling, visa endorsements; foreign exchange presence and even 
Trade Fairs. A highly experienced chief executive makes Travel World’s Team 
capable of handling major conference arrangements for any number of people 
100’s to 1000’s. 

 
·  Travel world offers Domestic & International Tour Packages. Hotels for 

individual and group travelers, any where in the world, are possible at Travel 
World. They have always been specialists and the favorite choice for 
Honeymooners. Travel world has a tie up with dependable agencies to service clients for car services. 

 
·  Insurance; Foreign Exchange Assistance; Passports and Visa endorsements are the additional services 

they provide. 
 
·  Group Tours to destinations like Australia; Japan; Korea; Philippines ; 
Thailand; Singapore; Malayasia; Indonesia; Hong Kon g; Macau; Europe; 
USA; Dubai; Egypt,  are their forte.  
 
·  They have Won  several 
awards from Cathay Pacific; 
Lufthansa and have  stood 
amongst the TOP few lists of 
airlines like Malaysian; 

Singapore and KLM.. 
 
·  Travel World Has a staff of 27 young, energetic and 

enthusiastic personnel, including IATA qualified 
professionals, who under the able leadership of their 
founder and CEO Mr Sunil Kumar R, have been offering 
high standards in service. 

 
Their Motto:- 
 
“We firmly believe in consistent performance and continuous service assuring to prove worthy of your trust.”�

Travel World 

Profile – ���	
���
����� ����
����� �
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Solution to Sudoku 2010 #1 
 

        
   
  

 
 

Lighter Side �

�Fill a 9×9 grid with digits so that each column, each 
row, and each of the nine 3×3 sub-grids that 
compose the grid (also called "boxes", "blocks", 
"regions", or "sub-squares") contains all of the digits 
from 1-9. 
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DUBAI SHOPPING  FESTIVAL  2010   
   3N/4D Package  ( 25th Jan - 28 th Feb) 

 
·  Meet & Assist service at Dubai International airport. 
·  Return Airport Transfers on SIC basis. 
·  Half Day Dubai city tour on SIC basis.  
·  Dhow Cruise with dinner (SIC basis) 
·  Desert Safaris with BBQ dinner & Belly Dance-  
    Seat in 4 Wheel Drive basis. 

        USD 179* onwards per person on twin sharing basis. 
 
           *Conditions Apply 

SPECIAL INTERSERVE SINGAPORE PACKAGE  
� ����� ���  (10th JAN - 31 st MAR )�
 
�  3 Nights Accommodation with Breakfast ( Hotel – Grand Central) 
�  Return Airport Transfers on SIC Basis 
�  Half Day City Tour on SIC Basis 
�  Jurong Bird Park Tour on SIC basis 
�  Sentosa Tour & Under Water World on SIC Basis 
 USD 297* onwards  Per Person on Twin Sharing Basis. 
 
*Conditions Apply. 
�

�

INTERSERVE – TOUR PACKAGES �
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� MM Church Building, LMS Compound, Museum Junction, 
Thiruvananthapuram, Kerala, India – 695033,  
P: +471 3018630, 2311644 
E- info@interservetravel.com 
 
Portal: www.interserve.travel, Website: www.interservetravel.com 
Please send in your comments & contributions to  
head-businessplanning@interservetravel.com�

 Released by Interserve Team �

 
 
 
 
 
IsVoice wishes the following members: - 

 

 

DATE OCCASION MEMBER NAME LOCATION COMPANY 

22/1/2010 Wedding Mr. C.V.Subramani & Mrs. Jija S.Mani BLR Comfort Leisure Pvt Ltd. 

2/2/2010 Wedding Mr. L. Ramesh & Mrs. Aparna BLR Comfort Leisure Pvt Ltd. 

2/2/2010 Birthday Mrs. Aparna BLR Comfort Leisure Pvt Ltd. 

2/2/2010 Birthday Mr. Iwan Kurniawan (H/o Ms. Jenny ) CGK P.T Jagat Oriental Tour & Travel 

3/2/2010 Wedding Mr. Dipankar Das & Mrs. Sonali Das CCU Vensimal world Travel  Agents(P) Ltd. 

10/2/2010 Wedding Mr.R.C. Paul & Mrs. Shila Paul GAU Shila World Travels 

15/2/2010 Birthday Mrs.Jija S Mani(  W/o Mr. C V Subramani) BLR Comfort Leisure 

16/2/2010 Wedding Srikumar TRV ISV OPC 

17/02/2010 Birthday Nayeema Imthiyaz IXE Globe Travels 

17/02/2010 Wedding Lucky Sam CCU Vensimal World Travel 

17/02/2010 Birthday Akshaya (D/o Mr. Anil Kumar) TRV ISV OPC 

19/02/2010 Birthday Gowri Rai BLR Navras travels 

19/02/2010 Birthday Joyston DSouza( S/o Janet D Souza) IXE Globe Travels 

22/02/2010 Birthday Master Chetan(S/o  Mr.Beemanna) BLR Comfort Leisure 

28/02/2010 Birthday Kalaivani Raju ( W/o Mr.Raju) MAA Kerala Travels 

SPECIAL WISHES �


