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EDITORIAL Contents

We are into the eighth month and No 21 in our release. CEO's Desk

THANKS to each one of you for your contributions and we Interserve Brief

sincerely expect the same from more members in coming Transactions@ interserve.travel
days. Profile- Island Holidays ,Maldives
We are presenting profile of Island Holidays, Maldives in this Lighter Side

issue. We would like to wish all our members on their Birthday Interserve Tour Packages.

as well as Anniversary. Your continuous support is highly

appreciated. Thanks — Srikumar

CEQO’s DESK

Dearest all members of the INTERSERVE family,

Wish you all (at work & home) a very happy, prosperous and promising year 2010. Year 2009 got a blue
moon send off and 2010 could get a warm blue moon welcome and we are really hopeful that year 2010
will bring us lots of nice things in life.

For our INTERSERVE also, the year started in style as we could get our 47" member agency to the
fold - M/s. Akshar World Travels, Gandhinagar, Gujarat, INDIA as the new year present. Welcome to the
family, Mr. Digvijaysinh Jadeja.

INTERSERVE offers an attractive array of travel/tours & travel-technology related products — with lots of
features, advantages and benefits — all for our members. Be it PLBs, incentives, special rates or
consolidator deals with major airlines (GDS & non-GDS/LCCs), Travel Insurance providers, Hotel
groups/chains, visa sources, suppliers/operators @ car rental/sight-seeing, tour packages, cruises, special

interest packages, special handling, theme events... Our OTA also is just getting ready for “white labeling”.
A big THANK YOU to each one of you for the support, encouragement and an incessant supply of
innovative ideas and inventive thinking, making us to step into year 2010 with our heads held high.

We have succeeded in positioning INTERSERVE as a “logical choice” during the uncertain days in the last
year and request each member office to make optimum use of INTERSERVE'’s consistently growing global
business platform.

We are happy to announce Ms. Bhavya Shah from our unit in Ahmedabad is the INTER — STAR of
December, 09. Congratulations & keep up the good work Bhavya.

We sincerely expect to get more articles for our ISVOICE.

With sincere Twenty Ten greetings - ANIL KUMAR

This weekly is released by Interserve Travel Pvt Ltd (“ITPL”") for information purposes only. The content should not be reproduced or disclosed without our consent. ITPL makes
no representation or warranty (express or implied) of any kind, as regards the accuracy or completeness of this information, nor does it accept any responsibility or liability for any
loss or damage arising in any way from any use made of or reliance placed on, this information. Unless otherwise stated, any views, forecasts, or estimates are solely those of
the ITPL Marketing Department, as of this date and are subject to change without notice

www.interserve.travel For Internal Circulation Only




o
rq
» interserve

FEFFFFFFEFRFFERFEREYF

SERVICES

Online Booking & Fulfillment
o Flights - Domestic
o Flights - International
International Hotels
International Transfers
Domestic Hotel Reservation
Destination Management Services
Inbound Tours — Standard & Customized Packages
Outbound Tours - Standard & Customized Packages
Fixed day departures — Outbound & Inbound
Visa, Insurance & Travel documentation
Meet & Greet Services
Conference, Convention & Exhibition Management
Event Management
Cargo Logistics Management
Foreign Exchange Services
Travel Technology & Consulting
Travel & Tours BPO & Back office Services

TOP USERS OF OTA

Wide presence

92 offices in India

22 offices globally

Experienced board members in travel
domain

interserve.travel — State of the art
technology B2B Portal

Strategic agreements with suppliers &
consolidators offering best deals in all
verticals

Innovative flexible business model

enabling growth for members
Group Travel Revenue (India) — US$ 980
Million

International — US$ 735 Million

www.interserve.travel

SUPPLIERS MEMBER UNIT
Galileo Ram Padman Kerala Travels Interserve, TRV
Amadeus Archana Sawant Universal Express Travels, BOM
GTA - -
IndiGo Debashish/Subranshu Vensimal World travel Agents, CCU
Galileo Hotels - -
GoAir Archana Sawant Universal Express Travels, BOM

www.interserve.travel

Special Mention - Bhavya Shah & Srinath Telukunta

Interserve, OLN
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— Travel Centre, AMD/ Preethi PS - Kerala Travels
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Profile — Island Holidays, Maldives

Island Holidays, Maldives

Island Holidays Maldives was established in 1995 and is managed by a Board of Directors who has
shares, interest and long experience in the field of travel and tourism. Due to the wide range and
variety of resorts it offers, Island Holidays caters for all

tastes, age groups and interests. It is the local agent for

Europ Assistance, Assist Card International, Amex and

several tour operators and travel agents in Europe, Far

East, Middle East, Australia and America. The company is

a member of travel trade associations, such as PATA,

ASTA, UFTAA and JATA.

Dream Islands

Dreaming for an adventure in
the sun? A cruising experience or a surfing holiday that takes to virtually
untouched nature of the Maldives? Seeking the perfect retreat in
paradise? Be it one to celebrate honeymoon, anniversary, revival of wows,
or just a getaway together with the loved one, Island Holidays can offer
what clients have in their mind.

They provide their clients with a wide, varied and interesting range of
resorts to choose from; luxurious, well established branded resorts,
hideaways, private islands, back-to-nature resorts, isles of fun and
entertainment and diving resorts. They aim at and are specialized for §
providing people with tailor-made, customized holidays to one’s needs
and desires, the holiday of one’s life-time.

Fun in the Sun

B ﬁmn.m—n e R
In the Maldives the main ingredients for a great holiday can be found
in abundance: sun, sea, sand, sports and entertainment. Soft snow
white sand invites all to spend a lazy afternoon on the beach, the
picturesque turquoise lagoon with its crystal clear, warm water offers
ideal conditions for all water sports, such as swimming, windsurfing,
sailing, canoeing, water skiing or banana boat rides. Discover a new
fascinating underwater world where one would be amazed by the
array of colors and shapes.
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Lighter Side

Crossing the border Rajesh — ISV OPC
While crossing the US-Mexican border on his bicycle , the man was stopped by a guard who pointed to two sacks
the man had on his shoulders. "What's in the bags?” asked the guard.

"Sand,” said the cyclist.

"Get them off - we'll take a look," said the guard.

The Cyclist did as he was told, emptied the bags an  d proving they contained nothing but sand,
reloaded the bags, put them on his shoulders and co ntinued across the

border.
Two weeks later, the same thing happened. Again th e guard demanded to
see the two bags, which again contained nothing but sand. This went on

every week for six months, until one day the cyclis t with the sand bags failed to appear.

A few days later, the guard happened to meet  the cyclist downtown. "Say friend, you sure
had us crazy", said the guard. "We knew you were smu  ggling something across the border. | won't say a w ord -

but what is it you were smuggling?® * BICY CLE s

2010
U

SUpoK

Solution in next Issue
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INTERSERVE — TOUR PACKAGES

DUBAI SHOPPING FESTIVAL 2010
3N/4D Package (25" Jan - 28™ Feb)

Meet & Assist service at Dubai International airport.

Return Airport Transfers on SIC basis.

Half Day Dubai city tour on SIC basis.

Dhow Cruise with dinner (SIC basis)

Desert Safaris with BBQ dinner & Belly Dance-
Seat in 4 Wheel Drive basis.

USD 179*per person on twin sharing basis.
Conditions Apply

SPECIAL INTERSERVE SINGAPORE PACKAGE
(10™ JAN - 31% MAR)

3 Nights Accommodation with Breakfast ( Hotel — Grand Central)
Return Airport Transfers on SIC Basis
Half Day City Tour on SIC Basis
Jurong Bird Park Tour on SIC basis
Sentosa Tour & Under Water World on SIC Basis
USD 297* Per Person on Twin Sharing Basis.
Conditions Apply.
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SPECIAL WISHES

IsVoice wishes the following members: -

DATE OCCASION MEMBER NAME LOCATION COMPANY
24/12/2009 Birthday Master Samson Roshan TRV Interserve Travel Pvt. Ltd.
( S/o Mr. SriKumar)
26/12/2009 Wedding Mrs. Preethi Kavitha Dsouza IXE Globe Travels.
28/12/2009 Birthday Mr. Imtiyaz BLR Comfort Leisure Pvt Ltd.
(H/o of Mrs. Fathima Begum)
29/12/2009 Birthday Master Vasudev TRV Interserve Travel Pvt Ltd.
(S/o Mr. Vipin)
29/12/2009 Wedding Ms. Mary Sebastian TRV Interserve Travel Pvt Ltd.
5/1/2010 Birthday Mr. P.K. Chanda CCu Vensimal world Travel
Agents(P) Ltd.
6/1/2010 Birthday Mr. P. Varadan BLR Comfort Leisure Pvt Ltd.
7/1/2010 Birthday Master H Bharath Krishnan TRV Kerala Travels Interserve (P)
(S/o Mr. Harikrishna Kumar S) Ltd.
15/1/2010 Birthday Mr. Santosh Kumar BLR Comfort Leisure Pvt Ltd.
18/1/2010 Birthday Mr. Joseph D’ Souza IXE Globe Travels
H/o Mrs. Janet D’'Souza)

Released by Interserve Team

MM Church Building, LMS Compound, Museum Junction,
Thiruvananthapuram, Kerala, India — 695033,

P: +471 3018630, 2311644

E- info@interservetravel.com

Portal: www.interserve.travel, W ebsite: www.interservetravel.com
Please send in your comments & contributions to
head-businessplanning@interservetravel.com
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