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EDITORIAL CONTENTS

We are into the seventh month and No 20 in our release.

THANKS to each one of you for your contributions and we CEO’s Desk

sincerely expect the same from more members in coming Interserve Brief

days. Transactions@ interserve.travel
Profile— Fourwings International Travel

We are presenting profile of Fourwings International Travels Lighiter o

Pvt Ltd, Mangalore in this issue. We would like to wish all our
members on their Birthday as well as Anniversary. Your
continuous support is hiahlv aboreciated. Thanks — Srikumar

Dearest all members at the INTERSERVE family,
Wish you all “MERRY CHRISTMAS” in advance.

This festival season, celebrated all over the world, symbolizes a very deeply significant truth of the spiritual life.
Christmas is when the Divine element begins to express itself in the heart of all human beings — light begins to
shine bright where it was dim before. Together let us pray for more prosperity in all respects for years to come.

The list of countries & locations where INTERSERVE has member offices is extending in decent pace. | request
more support and leads in our expansion process globally. For more details on the addresses and other contact
details, please visit our website or, do write to us.

Our OTA - www.interserve.travel is now really better poised to deliver highly competitive special rates on various
airlines, especially India domestic non-GDS carriers. Unlike few others, our results are now more accurate with
no “hidden” charges. Thanks to the encouraging support of our current users and the relentless push from ISV
operational staff, we have been getting more members using Our OTA. Along with the “air module” the usage is
now increased to other verticals also — Hotels, Hostel, Transfers & Sightseeing and travel-insurance. Our
“administration’ module also has the class.

Our OTA’s test URL is http://interserve.travel:4040/bbl.aspx
Access User name: demouser , Password : panther0@?7 .
We sincerely expect to get more articles for our ISVOICE.

With sincere greetings of theseason- A N I L K U M A R

This weekly is released by Interserve Travel Pvt Ltd (“ITPL”") for information purposes only. The content should not be reproduced or disclosed without our consent. ITPL makes no
representation or warranty (express or implied) of any kind, as regards the accuracy or completeness of this information, nor does it accept any responsibility or liability for any loss or
damage arising in any way from any use made of or reliance placed on, this information. Unless otherwise stated, any views, forecasts, or estimates are solely those of the ITPL
Marketing Department, as of this date and are subject to change without notice
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SERVICES

Online Booking & Fulfillment
o Flights - Domestic
o Flights - International
International Hotels
International Transfers
Domestic Hotel Reservation
Destination Management Services
Inbound Tours — Standard & Customized Packages
Outbound Tours - Standard & Customized Packages
Fixed day departures — Outbound & Inbound
Visa, Insurance & Travel documentation
Meet & Greet Services
Conference, Convention & Exhibition Management
Event Management
Cargo Logistics Management
Foreign Exchange Services
Travel Technology & Consulting
Travel & Tours BPO & Back office Services

Wide presence

92 offices in India

22 offices globally

Experienced board members in travel
domain

interserve.travel — State of the art

technology B2B Portal

Strategic agreements with suppliers &
consolidators offering best deals in all
verticals

Innovative flexible business model
enabling growth for members

Group Travel Revenue (India) — US$ 980
Million

International — US$ 735 Million
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Fourwings International Travels Pvt Ltd.

Welcome to Fourwings

Fourwings International Travels
Company which offers Quality Travel Services that
Exchange, Travel Insurance, Travel Education wit
journey a pleasant one.

Vision:

To be the most sought after travel services
provider in India, providing Global standards and
continuously striving to deliver ultimate customer
satisfaction.

Mission:

To endeavor to expand the potential of tourism in
India and strive to excel by offering innovative,
value added services to our esteemed customers.

Promise:

, a Private Limited Company established in 1987 is a leading travel

includes Leisure Travel, Corporate Travel, Foreign
h IATA/UFTAA and all key services to make your

Their commitment to excellence has never wavered and they dedicate themselves to creating

exceptional value for the customers through focus, tough negotiations, and innovation.

They push

themselves to achieve the highest potential in the process learning and striving to better the Art of

Travel.
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Fourwings has always endeavored to provide a
spectacular experience to the traveler, having
decades of experience and a solid team to back
that.

Finally, it is for the satisfied customers, that
Fourwings International has won Several Awards
and Recognition from State, Regulatory Bodies,
and Industry associates.



SUPPLIERS MEMBER UNIT
Galileo Ram Padman Kerala Travels Interserve, TRV
Amadeus - -
GTA - -
IndiGo Satish Ramnani Vensimal World travel Agents, CCU
Galileo Hotels - -
GoAir Mary Sebastian Interserve Travel Private Ltd.

Special Mention — Bhavya Shah — Travel Centre, AMD/ Ajita Lucy Roy - Kerala Travels Interserve, TRV
*Users with highest productivity for the week are chosen for a vertical. Other higher performers get Special Mention.
No activities seen in Galileo Hotels, & GoAir for the previous week

Lighter Side:- " 2 " "#3

Three men are on a plane. They open a window and on e throws an orange out. The other throws  out
an apple. The Third throws out a hand grenade.

After getting off of the plane, they see a boy cryi  ng. They ask what's wrong, and he replies, "An appl e
hit me in the head!"

They see another boy crying. He says, "An orange hi  t me in the head!" Then they see a boy rolling on
the sidewalk laughing.

They asked why he was laughing, and he replied, "I farted and my house blew up!"

SPECIAL WISHES
IsVoice wishes the following members: -

DATE ANNIVERSAY MEMBER NAME LOCATION COMPANY
Wedding

10/12/2009 | Anniversary Mr. Pratap Kumar K.P TRV Interserve Travel Pvt.Ltd.
Wedding

10/12/2009 Anniversary Mrs. Dora Sunil Hans IXE ElllE UENELE
Wedding

L0 Anniversary Mr. Benny Binyamin LV Triple *S" Ltd.

Released by Interserve Team

MM Church Building, LMS Compound, Museum Junction,
Thiruvananthapuram, Kerala — 695033, +471 3018630

Portal: www.interserve.travel, W ebsite: www.interservetravel.com
Please send in your comments & contributions to
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