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We are into the sixth month and No 19 in our release.  THANKS 
to each one of you for your contributions and we sincerely 
expect the same from more members in coming days.  
 
We are presenting profile of Comfort Leisure Pvt Ltd, Bangalore 
in this issue. We would like to wish all our members on their 
Birthday as well as Anniversary. Your continuous support is 
highly appreciated. Thanks – Srikumar 

Editorial Contents  

�  CEO’s Desk 
�  Interserve Brief 
�  Transactions@ interserve.travel 
�  Profile -  Comfort Leisure Pvt. Ltd, Bangalore 
�  Lighter Side 

�

 
Dearest all members at the INTERSERVE family, 
 
November proved to be yet another great month for Our INTERSERVE, though we lost one of our founder Directors. 
 
Interserve’s presence at WTM’09 was effective and we could create working relationship with 40+ prospective 
members and more than 4 suppliers across the globe.  We could get two new members added to our family - M/s. 
Royal Arabian Tours LLC - Dubai, UAE   and   M/s. Island Holidays Maldives Private Limit ed, Male’, 

Maldives . 
 
List of countries where INTERSERVE has member locations include Nepal, Vietnam, Sri Lanka (2 members), Taiwan, 
Thailand, Indonesia, Greece, Egypt, Turkey, Israel, UAE, Maldives, Canada and Tanzania along with India               
(92 locations).  For more details on the addresses and other contact details, please visit our website or, do write to us.   
We are already  present in 116 locations across the world  and this ever-increasing wide reach and spread ensures 
Interserve as a growing global business platform,  offering  intra-Interserve member trading opportunities, product 
positioning, better rates, incremental business and handling our clients with the extra `feeling of belonging’.   
TOGETHER, LET US MAKE MORE EFFECTIVE USAGE OF INTERSERVE  - be it  Tour Package 
promotion/operation, GDS bookings, air & non-air content usage, new-generation business activities…       
 
Our OTA - www.interserve.travel is now being accessed and used by more member agencies -  number of users  
increased,  booking & ticketing  count went up,  sign-in numbers is on a rise,  special rates/deals area is strengthened 
with more suppliers  and  the product as a whole is increasingly better accepted. Do not forget to make use of the 
following features as well. 

�

�

�

�

�
Our OTA’s test URL is http://interserve.travel:4040/bbl.aspx .  Access User name : demouser  , Password : 
bluewhale#54 .  
 
Articles for our ISVOICE have to be more.  Please do send us your write-ups.  
 
With sincere regards  and lots of love -   A N I L  K U M A R 
 

� CEO’s DESK 

This weekly is released by Interserve Travel Pvt Ltd (“ITPL”) for information purposes only. The content should not be reproduced or disclosed without our consent. ITPL makes 
no representation or warranty (express or implied) of any kind, as regards the accuracy or completeness of this information, nor does it accept any responsibility or liability for any 
loss or damage arising in any way from any use made of or reliance placed on, this information. Unless otherwise stated, any views, forecasts, or estimates are solely those of 
the ITPL Marketing Department, as of this date and are subject to change without notice 

�
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�  Wide presence 

�  92 offices in India 

�  22 offices globally 

�  Experienced board members in travel 

domain  

�  interserve.travel – State of the art 

technology B2B Portal 

�  Strategic agreements with suppliers & 

consolidators offering best deals in all 

verticals 

�  Innovative flexible business model enabling 

growth for members  

�  Group Travel Revenue (India) – US$ 980 Million 

�  International – US$ 735 Million 

�  Domestic – US$ 245 Million 

 SERVICES 

 Online Booking & Fulfillment 
o Flights - Domestic 
o Flights - International 

 International Hotels 
 International Transfers 
 Domestic Hotel Reservation 
 Destination Management Services 
 Inbound Tours – Standard & Customized Packages 
 Outbound Tours - Standard & Customized Packages 
 Fixed day departures – Outbound & Inbound 
 Visa, Insurance & Travel documentation 
 Meet & Greet Services 
 Conference, Convention & Exhibition Management 
 Event Management 
 Cargo Logistics Management 
 Foreign Exchange Services 
 Travel Technology & Consulting 
 Travel & Tours BPO & Back office Services 
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   Transactions @ OTA – interserve.travel  
�
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Comfort Leisure Private Limited, an IATA accredited travel company, is all about making your 
International & Domestic travel easy while providing quality service through its professional 
Management team that totals 100 man-years experience in the travel industry. The Company is 
promoted by Mr. P. Varadan who has over 30 years experience in the Travel & Airlines Industry and is 
fully committed to the Company's growth. 
 
The team is headed by Mr. Chandan Talgeri who is responsible for all your travel and tour queries and 
he will be your point of contact. Comfort Leisure offers Total Travel Solutions and has been in 
operation for the past 8 years.  
  
Our value added  
Services include:- 
 
- International& Domestic 
  Reservations 
- Visa Services 
- Foreign Exchange 
- Travel Insurance 
- Medical Insurance 
- Hotel/Apartment bookings 
  Worldwide. 
- Trafalgar Tours in various        
countries. 
- Tailor made Holidays 
- Safaris in East Africa 
- Australian Migration 
- International Cruises 
- Passport Services 
 
Comfort Leisure offers various travel related services, in addition to which, is the GSA in South India 
for Trafalgar Tours which operates seat-in-a-coach service in various countries: Europe, UK, 
Mediterranean, North Africa, Russia, North & South America, Australia, New Zealand, China & River 
Cruises in Europe and Egypt. 
 
Comfort Leisure specializes in seamless travel arrangements for travelers going abroad on business 
or holiday. Comfort Leisure understands every traveler's need, style and budget, providing insider 
knowledge and delivering world class service with every journey. 

 
   Profile-  ���������	
���	�
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SUPPLIERS MEMBER UNIT 

Galileo Ram Padman Kerala Travels Interserve,TRV 
Amadeus Cajetan DSouza Menezes Air Travel Pvt. Ltd 

GTA Ajay Kumar Lorven Tours & Travels, HYD 
IndiGo Debashish/Subhranshu  - Vensimal World travel Agents, CCU 

Galileo Hotels - - 
GoAir - - 

 
Embassy of the Islamic Republic of Afghanistan 
5/50-F Shantipath, Chanakyapuri, New Delhi-110021 
Telephone: +91-11-2688 3602, 2410 0412, 2410 3331 
 

Lighter Side:- 
 
 
 
 
 
 
 
 
 
 
 
 
 
SPECIAL WISHES  
 

Special Mention – Ajita Lucy Roy  - Kerala Travels Interserve, TRV  / Akshay  Rumalla –Travel World, HYD  
*Users with highest productivity for the week are chosen for a vertical. Other higher performers get Special Mention.  
No activities seen in Galileo Hotels, & GoAir for the previous week 
�

 
Top Users of www.interserve.travel* 
�

�

Bud and Jim was a couple of drinking buddies who worked as aircraf t mechanics in Atlanta.  

One day the airport was fogged in and they were stu ck in the hangar with nothing to do. 

Bud said, "Man, I wish we had something to drink!" 

Jim says, "Me too. Y'know, I've heard you can drink  jet fuel and get a buzz. You wanna try it?" 

So they pour themselves a couple of glasses of high  octane hootch and get completely smashed. 

The next morning Bud wakes up and is surprised at h ow good he feels. In fact he feels GREAT! NO 
hangover! NO bad side effects. Nothing! Then the ph one rings. It’s Jim. 

Jim says, "Hey, how do you feel this morning?" 

Bud says, "I feel great. How about you?" 

Jim says, "I feel great, too. You don't have a hang over?" 

Bud says, "No that jet fuel is great stuff -- no ha ngover, nothing. We ought to do this more often." 

"Yeah, well there's just one thing." 

"What's that?" 

"Have you farted yet?" 

"No." 

"Well, DON'T, 'cause I'm in Denver." 

��� ���!��"�����#�$������������������
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� MM Church Building, LMS Compound, Museum Junction, 
Thiruvananthapuram, Kerala – 695033, +471 3018630 
 
Portal: www.interserve.travel, Website: www.interservetravel.com 
Please send in your comments & contributions to  
head-businessplanning@interservetravel.com�

 Released by Interserve Team �

�

IsVoice wishes the following members: -�

 
DATE  

 
ANNIVERSAY 

 
     MEMBER NAME 

 
LOCATION 

 
          COMPANY 

21/11/2009 Birthday    Ms. Sagarika 

(D/o Mr. C.V. Subramani) 

BLR  
Comfort Leisure (P) Ltd. 

25/11/2009 Birthday Mr. Darren Ben Dsouza 

(S/o Mrs. Delphine Dsouza) 

IXE Globe Travels 

29/11/2009 Wedding   Ms.Divya Jothish TRV Interserve Travel Pvt. Ltd. 


