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Editorial
Contents

We are into the fifth month and No 17 in our release. THANKS to
each one of you for your contributions and we sincerely expect the
same from more members in coming days.

CEQ'’s Desk

Interserve Brief

Transactions@ interserve.travel
Lighter Side

We are presenting profile of Pearl International Tours & Travels Pvt

Ltd, New Delhi in this issue. We would like to wish all our members
on their Birthday as well as Anniversary. Your continuous support is
highly appreciated. Thanks — Srikumar

CEO’s DESK

Dear all INTERSERVE family,

The jubilant month - October has been thrilling for Interserve in more ways than one, especially for Our
OTA.

Our OTA - www.interserve.travel registered more than 300% growth in “ticketing/fulfillments”.  Sign-ins
increased by 47%. “Sign-in Vs. L2B” ratio went down to less than 10%. Payment Gateway was
activated. “Hot Deals” gives us very special rates and discounts on select airlines, “class Specific”
bookings makes our front-office personnel to handle customers with more options and confidence,
Administration area is rich, useful and offers ample control on all transactions... Do not forget to make use
of the following features as well.

£ Retrieve Transaction

B schedules And Availability

E3 Fiight Queve

E3 Fiight Status

B Travel Assistant

Our OTA'’s test URL is http://interserve.travel:4040/bbl.aspx . Access User name : demouser , Password
. bluewhale#54 . Mary / Rajesh / Divya / Gaurav are available for arranging the on-line training and they

are available on # 0091 (0) 471 3018631, 3018634, 3018635. OTA support & helpdesk toll-free number is:
1800 425 8880

Together let us make November more rejoicing and lucrative.
INTERSERVE is participating in World Travel Mart 2009, London from 09 — 12 November.
Relax, Read, Record and send more articles for our ISVOICE.

With sincere regards and lots oflove- ANIL KUMAR

This weekly is released by Interserve Travel Pvt Ltd (“ITPL”") for information purposes only. The content should not be reproduced or disclosed without our consent. ITPL makes
no representation or warranty (express or implied) of any kind, as regards the accuracy or completeness of this information, nor does it accept any responsibility or liability for any
loss or damage arising in any way from any use made of or reliance placed on, this information. Unless otherwise stated, any views, forecasts, or estimates are solely those of
the ITPL Marketing Department, as of this date and are subject to change without notice
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SERVICES

4+ Online Booking & Fulfillment
o Flights - Domestic
o Flights - International
International Hotels
International Transfers

Wide presence

92 offices in India

22 offices globally

Experienced board members in travel
domain

interserve.travel — State of the art
technology B2B Portal

Strategic agreements with suppliers &

consolidators offering best deals in all

verticals

Domestic Hotel Reservation Innovative flexible business model enabling
Destination Management Services

Inbound Tours — Standard & Customized Packages
Outbound Tours - Standard & Customized Packages
Fixed day departures — Outbound & Inbound

Visa, Insurance & Travel documentation

Meet & Greet Services

Conference, Convention & Exhibition Management
Event Management

Cargo Logistics Management

Foreign Exchange Services

Travel Technology & Consulting

Travel & Tours BPO & Back office Services

growth for members

Group Travel Revenue (India) — US$ 980 Million
International — US$ 735 Million

Domestic — US$ 245 Million
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ISV charges- Rs 35 per ticket
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Transactions @ OTA — interserve.travel

Hostel Vertical Search Process -O0OTA

?Im

/ Hostel | Administration Feed Back | Logout
—
Hostel Search

Country City
/,J,India )H Pune _V|
— Eck In Check Out

|, [16/09/2009 | =1 [18/09/2009 |

Guests

™ Search Option (s)

currency Inventory
Indian Rupee v | WebRes _v|

British Pound ®
Euro Search Hostels
Us Daollar

Admini i Feed Back | L t
Adminiztration eed Back | Logou

MODIFY SEARCH Location and Date Preferences: Other Preferences:
NARROW SEARCH Country India giznsterl1 Ir:jventories —

Facilities City: Pune Cearc € -

Check All Hone] Check In Date:  16/September/2009 urrency
D Air Conditioning
Check Out 18/September/2009
[ear Date: 2- Night (s)
D Breakfast Induded
Sort By: Hostel Name Erice View All Results

O credit Cards Accepted

D Guest Kitchen _

O tnternet Access 200 INR ©

] . it Sumangal Youth Hostel Pune Lowest Room Price Per Guest

Meeting Facilities For 1 Double Bed Private s
Room Prices

Price

View All i

0-300

300-1150
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Profile-

Pearl International Tours & Travels Limited is a technology driven
Travel Management Company in India. Pearl has a team of
professionally qualified travel specialists, spread across its branch
offices all over India. A one-stop travel company, it offers travel
solutions to a wide network of corporates, sub-agents, individual and
group travelers.

Incorporated in 1992, with the objective of achieving new levels of P = AR |

service excellence through specialization in each of its products, Pearl

International Tours and Travels Limited, has come a long way and today provides a comprehensive
range of travel services. From domestic and international ticketing to incentives travel, leisure
products, luxury holidays, foreign exchange and travel documentation, it provides all travel related
services.

Pearl also offers flexible programs which are designed for customers to design holidays at their own
pace and time.

Pearl LUXE specializes in such tailor-made luxury holidays that have been created to appeal to the
type of traveler who wants to be a part of an exclusive culture, experience the best that is out there to
be discovered in an ultra-luxurious setting. From leading industrialists to celebrities, it has had the
honour of planning their dream vacations.

Pearl’s Indian Discovery collections give a detailed insight into the amazing diversity of
Indian heritage, cultures, religions, palaces, spiritualism, adventure and nature. The
palaces of Rajasthan, lush green back waters of Kerala, tranquil and mesmerizing Goan
beaches, Himalayan adventures, spiritual retreats and Honeymoon locales- their portfolio
covers it all.

Pearl MICE negotiates, organises and coordinates various events from promotional
PEARL events, product launches to theme evenings and gala dinners. It has incentive
programmes, exhibitions and conferences for corporates and multinationals.

An integral part of the Rs. 1000 crores (USD 200 million) Pearl Group of Companies, also has
diversified interests in the areas of manufacturing, trading, and financial services. Pearl Group is a
pioneer in manufacturing of jars and bottles under the brand name PEARL PET, which is synonymous
with plastic packaging in India.
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Top Users of www.interserve.travel*

SUPPLIERS MEMBER UNIT
Galileo Ram Padman Kerala Travels Interserve, TRV
Amadeus Archana Sawant Universal Express, BOM
GTA - -
Galileo Hotels - -
IndiGo Satish Ramnani Vensimal World travel Agents, CCU
GoAir Archana Sawant Universal Express, BOM

Special Mention — Ajita Lucy Roy - Kerala Travels Interserve, TRV [ Sangeetha S & Preethi PS — Kerala
Travels Interserve, QLN

*Users with highest productivity for the week are chosen for a vertical. Other higher performers get Special Mention.

No activities seen in Galileo Hotels, & GTA for the previous week

Lighter Side:- .-

A man checks into a hotel for th e first time in his life, and goes up to his room. Five minutes
later he calls the desk and says: "You've given me a room with no exit. How do | leave?"

The desk clerk says, "Sir, that's absurd. Have you looked for the door?"
The person says, “Well, there's one door that leads to the bathroom. There's a second door

that goes into the closet. And there's a door | hav  en't tried, but it has a 'do not disturb’ sign
onit."

SPECIAL WISHES
IsVoice wishes the following members: -

DATE ANNIVERSAY MEMBER NAME LOCATION COMPANY

25/10/2009 | Birthday Mr. Subhransu Das CCuU Vensimal World Travel Agents (P)
Ltd.

30/10/2009 | Wedding Ms. Tara Menon MAA Kerala Travels Interserve(P)Ltd.

Anniversary

31/10/2009 | Birthday Mr. Francis Fernandez TRV Kerala Travels Interserve (P) Ltd.

Released by Interserve Team

MM Church Building, LMS Compound, Museum Junction,
Thiruvananthapuram, Kerala — 695033, +471 3018630

Portal: www.interserve.travel, W ebsite: www.interservetravel.com
Please send in your comments & contributions to
head-businessolannina@interservetravel.com
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