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We are into the fifth month and No 16 in our release.  THANKS to 
each one of you for your contributions and we sincerely expect the 
same from more members in coming days.  
 
For the second issue in succession, we are not presenting any 
profile. We need more articles, suggestions, comments and advices 
to make ISVoice more appealing.  We would like to wish all our 
members on their Birthday as well as Anniversary. Your continuous 
support is highly appreciated. Thanks – Srikumar 

Editorial 

Contents  

�  CEO’s Desk 
�  Interserve Brief 
�  Transactions@ interserve.travel 
�  Lighter Side 

�

 
Dearest members of the INTERSERVE family, 
 
We sincerely hope that you all are back after an abounding festive bonhomie.   
 
“DIWALI    or   DEEPAWALI” - the Festival of Lights - is celebrated with gaiety and fervor all around the world to dispel 
darkness and brighten lives and the future.   The most significant spiritual meaning of DIWALI is “the awareness of the 
inner light”.   It has been with great pride,  I  could notice that  DIWALI  too is  gaining  international acceptance -  
another  “Global Indian”  ! 
 
INTERSERVE OP-Centre sincerely thank each and every one who shared their good wishes and happiness with others 
in the family.  Together, let us continue to shine well !! 
 
Our OTA witnessed remarkable growth in usage over the last week.  Its unique ability of bringing last seat availability 
with lowest fare from both GALILEO & AMADEUS GDSs has gained recognition and appreciation.  Also,  Our OTA 
provides “Q” ing  facility  which enables  the business generating  unit to  fetch the best possible  rates/special deals / 
filed fares on select airlines,  especially for international ticketing.  There too, the beauty of Our OTA is its ability to 
register the “GDS segments” against the business generating/booking unit while the ticketing is done through another 
member in our own family.  This helps the ticketing unit to show higher volumes with select airlines.  Means there is no 
dilution in your GDS segment count, better income from ticketing, recognition of airline BSP figures against the ticketing 
member unit’s IATA credentials – helping faster reach to targets…..   Billing & payment settlement will be directly 
between the units of Interserve.       A true “win-win” for all of us !!! 
 
So, who will be the “Inter-Star of the month - OCTOBER”??    
To know more,  dial: 0091 (0) 471 3018631, 3018634, 3018635 or toll-free: 1800 425 8880.  
�
REQUEST and REMINDER - we do need more articles for our ISVOICE.   
 
With sincere regards and lots of love -   A N I L  K U M A R 
 

� ���������	���������	���������	���������	 ����

This weekly is released by Interserve Travel Pvt Ltd (“ITPL”) for information purposes only. The content should not be reproduced or disclosed without our 
consent. ITPL makes no representation or warranty (express or implied) of any kind, as regards the accuracy or completeness of this information, nor 
does it accept any responsibility or liability for any loss or damage arising in any way from any use made of or reliance placed on, this information. Unless 
otherwise stated, any views, forecasts, or estimates are solely those of the ITPL Marketing Department, as of this date and are subject to change without 
notice 
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�  Wide presence 

�  92 offices in India 

�  22 offices globally 

�  Experienced board members in travel 

domain  

�  interserve.travel – State of the art 

technology B2B Portal 

�  Strategic agreements with suppliers & 

consolidators offering best deals in all 

verticals 

�  Innovative flexible business model enabling 

growth for members  

�  Group Travel Revenue (India) – US$ 980 Million 

�  International – US$ 735 Million 

�  Domestic – US$ 245 Million 

SERVICES 

 Online Booking & Fulfillment 
o Flights - Domestic 
o Flights - International 

 International Hotels 
 International Transfers 
 Domestic Hotel Reservation 
 Destination Management Services 
 Inbound Tours – Standard & Customized Packages 
 Outbound Tours - Standard & Customized Packages 
 Fixed day departures – Outbound & Inbound 
 Visa, Insurance & Travel documentation 
 Meet & Greet Services 
 Conference, Convention & Exhibition Management 
 Event Management 
 Cargo Logistics Management 
 Foreign Exchange Services 
 Travel Technology & Consulting 
 Travel & Tours BPO & Back office Services 
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   Transactions @ OTA – interserve.travel  
�

�

TRANSFER VERTICAL  
         SEARCH PROCESS 
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� MM Church Building, LMS Compound, Museum Junction, 
Thiruvananthapuram, Kerala – 695033, +471 3018630 
 
Portal: www.interserve.travel, Website: www.interservetravel.com 
Please send in your comments & contributions to  
head-businessplanning@interservetravel.com�

 Released by Interserve Team �

��
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A woman called and asked, “Do airlines put your phys ical description on your bag so they 
know whose luggage belongs to whom?” I said, “No, wh y do you ask?” She replied, “Well, 
when I checked in with the airline, they put a tag on my luggage that said FAT, and I’m 
overweight, is there any connection?” After putting her on hold for a minute while I “looked into 
it” (I was actually laughing) I came back and explai ned the city code for Fresno is FAT, and that 
the airline was just putting a destination tag on h er luggage . 
�

 
 
 
 
 
 
 

 
SUPPLIERS MEMBER UNIT 

Galileo Ram Padman Kerala Travels Interserve,TRV 
Amadeus Mary Sebastian Interserve Travel Pvt .Ltd, TRV 

GTA Vijay Lorven Tours & Travels, HYD 
Galileo Hotels - - 

IndiGo Subranshu / Debashish Vensimal World travel Agents, CCU 
GoAir Archana Sawant Universal Express, BOM 

 
Embassy of the Islamic Republic of Afghanistan 
5/50-F Shantipath, Chanakyapuri, New Delhi-110021 
Telephone: +91-11-2688 3602, 2410 0412, 2410 3331 
 

 SPECIAL WISHES  
IsVoice wishes the following members: - 

 
�

 
DATE  

 
ANNIVERSAY 

 
       MEMBER NAME 

 
LOCATION 

 
          COMPANY 

17/10/2009 Birthday Mr. Shiva Prasad BLR Navras Travels Pvt. Ltd. 

18/10/2009 Birthday Ms. Mary Sebastian TRV Interserve Travel Pvt. Ltd.  

18/10/2009 Wedding 

Anniversary 

Ms. Anita Teckchandani CCU Vensimal World Travel 
Agents (P) Ltd 

22/10/2009 Birthday Mr. Vikram BLR Comfort Leisure Pvt. Ltd. 

23/10/2009 Birthday Mr.Saravanan BLR Comfort Leisure Pvt. Ltd. 

Special Mention – Ajita Lucy Roy , Kerala Travels Interserve, TRV  
*Users with highest productivity for the week are chosen for a vertical. Other higher performers get Special 
Mention. No activities seen in Galileo Hotels for the previous week 
�

�����

 
Top Users of www.interserve.travel* 
�

 
          Garima Mahesh .�Siddharth 
Travels  


