Mr. Ram Padman (Inter-Star September) receiving the token of appreciation.
Seen above are (from left): Ajay, Alex, Anup, Binoy & Umesh of M/s TeknoKraft — Our Technology partner, Ram Padman & Vijayakumar of Kerala
Travels INTERSERVE Ltd, Srikumar, Mary, Pratap, Gaurav, Vipin & Anil Kumar.
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We are into the fifth month and No 15 in our releas e. THANKS Transactions@ interserve.travel

to each one of you for your contributions and we si ncerely Lighter Side

expect the same from more members in coming days.

We are not presenting any profile in this issue. Re  quest each of
our office to send their profile on a full scap pap er along with
staff group photo. We would like to wish all our me mbers on
their Birthday as well as Anniversary. Your continu ous support
is highly appreciated. Thanks — Srikumar

Dear all at INTERSERVE family,

The happy notes of this week on Our OTA are the activation of our on-line Payment Gateway.
The PG is powered by Citibank. The first week of October showed the best ever figures in
terms of “fulfillments” and we sincerely hope to register more than 100% growth over the last
month — as the signs look so.

Our on-line trainings are reckoned as very useful & effective by many & most of the users,
thanks to the cost-effective on-line training & screen-sharing technologies provided by
www.skype.com & www.mikogo.com. | sincerely suggest each of our unit and all officers to
download and activate these sites on your machines. For arranging the on-line training call #
0091 (0) 471 3018631, 3018634, 3018635. OTA support & helpdesk toll-free number is: 1800
425 8880.

We would like to acknowledge the exemplary performance of Mr. Ram Padman of our unit in
Thiruvananthapuram who has been consistently at the top of the users of Our OTA, that too in
all verticals. In a miniscule function that we arranged at our office in TRV, Ram’s performance
was duly appreciated (photo). We would like to introduce “Inter-Star of the month” to
recognize great performers among us. Let yours be the next chance!

We do need more articles for our ISVOICE.

R,R,R and RegardsANILKUMAR

This weekly is released by Interserve Travel Pvt Ltd (“ITPL”") for information purposes only. The content should not be reproduced or disclosed without our
consent. ITPL makes no representation or warranty (express or implied) of any kind, as regards the accuracy or completeness of this information, nor
does it accept any responsibility or liability for any loss or damage arising in any way from any use made of or reliance placed on, this information. Unless
otherwise stated, any views, forecasts, or estimates are solely those of the ITPL Marketing Department, as of this date and are subject to change without
notice



REPERTOIRE OF SERVICES
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Online Booking & Fulfillment
o Flights - Domestic
o Flights - International
International Hotels
International Transfers
Domestic Hotel Reservation
Destination Management Services
Inbound Tours — Standard & Customized Packages
Outbound Tours - Standard & Customized Packages
Fixed day departures — Outbound & Inbound
Visa, Insurance & Travel documentation
Meet & Greet Services
Conference, Convention & Exhibition Management
Event Management
Cargo Logistics Management
Foreign Exchange Services
Travel Technology & Consulting
Travel & Tours BPO & Back office Services
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Wide presence

92 offices in India

22 offices globally

Experienced board members in travel
domain

interserve.travel — State of the art
technology B2B Portal

Strategic agreements with suppliers &
consolidators offering best deals in all

verticals

Innovative flexible business model enabling

growth for members

Group Travel Revenue (India) — US$ 980 Million

International — US$ 735 Million
Domestic — US$ 245 Million

For internal Circulations
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SEPTEMBER OTA USAGE - SUPPLIER WISE

82%

4%

3%

4% 7%
O Galileo O Amadeus B IndiGo W Go Air O GTA
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VERTICAL MEMBER UNIT

Galileo Ram Padman Kerala Travels Interserve, TRV

Galileo Ajita Lucy Roy Kerala Travels Interserve, TRV

Amadeus Nageswar Rao Travel world, HYD

GTA

Galileo Hotels

IndiGo Subranshu / Debashish Vensimal World Travel Agents (P) Ltd, CCU
GoAir Archana Sawant Universal Express, BOM

Special Mention — Nagewar Rao, Travel world, HYD

*Users with highest productivity for the week are chosen for a vertical. Other higher performers get Special
Mention.

No activities seen in Galileo Hotels, Amadeus & GTA for the previous week

LIGHTER SIDE

+

- # o))

No flight ever leaves on time unless you are runnin g late and need the delay to make the flight.

If you are running late for a flight, it will depar  t from the farthest gate within the terminal.

If you arrive very early for a flight, it inevitabl  y will be delayed.

Flights never leave from Gate #1 at any terminal in  the world.

If you must work on your flight, you will experienc e turbulence as soon as you touch pen to paper.
If you are assigned a middle seat, you can determin e who has the seats on the aisle and the
window while you are still in the boarding area. Ju st look for the two largest passengers.

Only passengers seated in window seats ever have to get up to go to the lavatory.

The crying baby on board your flight is always seat ed next to you.

The best-looking woman on your flight is never seat ed next to you.

The less carry-on luggage space available on an air  craft, the more carry-on luggage passengers
will bring aboard.

SPECIAL WISHES
ISVoice wishes the following members: -
DATE ANNIVERSARY | MEMBER NAME LOCATION COMPANY
Birthday Ms. Leena Varghese QLN Kerala Travels Interserve
Pvt. Ltd
Birthday Mrs. Kavitha Girish Kerala Travels Interserve
Pvt. Ltd

Released by Interserve Team

MM Church Building, LMS Compound, Museum Junction,
Thiruvananthapuram, Kerala — 695033, +471 3018630

Portal: www.interserve.travel, W ebsite: www.interservetravel.com
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