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We are into the fourth month and No 14 in our relea se.  
THANKS to each one of you for your contributions an d we 
sincerely expect the same from more members in comi ng days.  
 
We are presenting profile of Kerala Travels Interse rve Limited, 
Thiruvananthapuram in this issue. We would like to wish all our 
members on their Birthday as well as Anniversary. Y our 
continuous support is highly appreciated. Thanks – Srikumar 

Editorial Contents  

�  CEO’s Desk  
�  Interserve Brief 
�  Transactions@ interserve.travel 
�  Profile – KeralaTravels Interserve 

Ltd, Thiruvananthapuram 
�  Lighter Side 

�

 
Dear all at INTERSERVE family, 
 
Sincerely hope all officers in India are back on duty in style (as usual!)  after long Dusshera Holidays. Wishes again 
from all of us at the ISV-OP centre. 
 
Our OTA achieved  few landmarks  during  the last  week as it  registered   21% increase  in  “ticketing/fulfillments”,  
our  “multi-CRS-simultaneous-search-result”   work flow showed  almost  50% increased  usage   and   more than 
50% increase  in  the “users” of Our OTA.   A significant improvement was noticed in the “Sign-in Vs. L2B” as the ratio 
went down to slightly over 10%, meaning:  
 
a) Our OTA’s L2B control measures are effective. 
b) The on-line training given by us started yielding better results.    
 
You may be aware that more than 15 users were given on-line-training during the last week, well done OTA support & 
help desk team! 
 
Our OTA’s test URL is http://interserve.travel:4040/bbl.aspx .  Access User name: demouser , Password: 
Bluewhale#54 .    Mary / Rajesh / Divya / Gaurav are available for arranging the on-line training and they are available 
on # 0091 (0) 471 3018631, 3018634, 3018635.   OTA support & helpdesk toll-free number is: 1800 425 8880  
 
Thanks to many and all who responded with acknowledgements, creative suggestions and articles on and for our 
ISVOICE.  As assured, we will see a different version of ISVOICE from October onwards, with more attractions, 
information, interaction and fun. Keep on writing to us and make yourself more known among our own family 
members. 
 
Kerala Travels Interserve Limited, Thiruvananthapuram is featured in this issue of ISVOICE.  Thank you very much 
Mr. K C Chandrahasan & team-KTIL. 
 
Relax more, Read more and Remember ISVOICE. 
 
Best regards   A N I L  K U M A R 
 

�
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This weekly is released by Interserve Travel Pvt Ltd (“ITPL”) for information purposes only. The content should not be reproduced or disclosed without our consent. 
ITPL makes no representation or warranty (express or implied) of any kind, as regards the accuracy or completeness of this information, nor does it accept any 
responsibility or liability for any loss or damage arising in any way from any use made of or reliance placed on, this information. Unless otherwise stated, any views, 
forecasts, or estimates are solely those of the ITPL Marketing Department, as of this date and are subject to change without notice 
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�  Wide presence 

�  92 offices in India 

�  22 offices globally 

�  Experienced board members in travel 

domain  

�  interserve.travel – State of the art 

technology B2B Portal 

�  Strategic agreements with suppliers & 

consolidators offering best deals in all 

verticals 

�  Innovative flexible business model enabling 

growth for members  

�  Group Travel Revenue (India) – US$ 980 Million 

�  International – US$ 735 Million 

�  Domestic – US$ 245 Million 

REPERTOIRE OF SERVICES 

 Online Booking & Fulfillment 
o Flights - Domestic 
o Flights - International 

 International Hotels 
 International Transfers 
 Domestic Hotel Reservation 
 Destination Management Services 
 Inbound Tours – Standard & Customized Packages 
 Outbound Tours - Standard & Customized Packages 
 Fixed day departures – Outbound & Inbound 
 Visa, Insurance & Travel documentation 
 Meet & Greet Services 
 Conference, Convention & Exhibition Management 
 Event Management 
 Cargo Logistics Management 
 Foreign Exchange Services 
 Travel Technology & Consulting 
 Travel & Tours BPO & Back office Services 
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STEP 1- 

 
 
 
 

 
 
 
STEP 2 -  
 
  
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
STEP 3 - 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
   Transactions @ OTA – interserve.travel  
� Unit - API Permission & API Query Tracking - OTA 
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Kerala Travels was founded in 1959 by the Late. Col. G. V. Raja, of the royal family of Travancore, the Late P.G.C. Pillai 
and S.V.Pandit, to render professional and reliable travel services throughout Kerala. Kerala Travels always kept abreast 
of the sea changes in the travel industry, be that the geographic one in the late 70's and 80's or the technological one in 
the 90's. Realizing the fact that the passenger needs multipoint servicing, Kerala Travels entered into a path breaking 
alliance of Interserve which now enables it to offer travel services throughout India round the clock. 
 
Innovation has always been Kerala 
Travels’ key to success; projects - 
Thekkady Tiger Trail, The world of 
Wings and currently Lullaby at 
Varkala have won awards at 
regional, inbound and international 
levels. 
 
Kerala Travels believe that Travel 
agency business is something more 
than just air travel ticket booking. 
Value addition in the travel and 
tourism business has been the main agenda during the past years. In 1997 Kerala Travels pioneered a group of high 
profile Travel Companies to form a Consortium called Interserve, offering seamless service from any of the member 
companies, located in the metros and other major cities of India. Their long standing and extensive network of branches in 
India has given the experience, expertise, confidence and resources to handle such diverse fields of activities like travel, 
tourism, education, event management, conferences. 
 
Innovation has always been kerala travels’ key to success whether 
in ecology or technology. The selection of Thekkady Tiger Trail, 
our offering incorporating ecology, tribal culture, wildlife promotion 
and recreation, as one of ' the best practice papers' on 
Environment, Culture and Heritage in 1999 by PATA's Office of the 
Environment & Culture in Monaco is a testimony of this 
commitment. This project also won the National Award for 
Excellence in Tourism and the State Award for the Most Innovative 
Tourism Product constituted by the Government of India and 
Kerala respectively. 
 
Founded and built up on the tenet of value based business 
practices and excellent relationships with clients, Kerala Travels 
have stayed steadfast on the path.��
�
�
�

�

 
   Profile- KERALA TRAVELS INTERSERVE LTD �
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Letters A B C D                                                                    
  
Letters 'a', 'b', 'c' &’d’ do not appear anywhere i n the spellings of 1 to 99, (Letter 'd' comes for t he 
first time in Hundred)  

 
Letters 'a', 'b' & 'c' do not appear anywhere in th e spellings of 1 to 999, (Letter 'a' comes for the 
first time in Thousand)  

 
Letters 'b' & 'c' do not appear anywhere in the spe llings of 1 to 999,999,999, (Letter 'b' comes for 
the first time in Billion)  

And  

Letter 'c' does not appear anywhere in the spelling s of entire English Counting. Just try.....  
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VERTICAL MEMBER UNIT 
Galileo Ram Padman Kerala Travels Interserve,TRV 
Amadeus Ganesh Bhatt Siddharth Travels, DEL 
GTA   
Galileo Hotels   
IndiGo Purushotaman S Bharat Travels, MAA 
GoAir Archana Sawant Universal Express, BOM 

Special Mention – Ajita Lucy Roy , Kerala Travels Interserve, TRV  
*Users with highest productivity for the week are chosen for a vertical. Other higher performers get Special 
Mention.  
No activities seen in Galileo Hotels & GTA for the previous week 
�

 
  Top Users of www.interserve.travel* 
�

��*+������,� �

DEEPTI – Travel World, HYD 
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� MM Church Building, LMS Compound, Museum Junction, 
Thiruvananthapuram, Kerala – 695033, +471 3018630 
 
Portal: www.interserve.travel, Website: www.interservetravel.com 
Please send in your comments & contributions to  
head-businessplanning@interservetravel.com�

�

 Released by Interserve Team �
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SPECIAL WISHES  
ISVoice wishes the following members: - 

 
�

 
DATE 

 
ANNIVERSARY 

 
MEMBER NAME 

 
LOCATION 

 
          COMPANY 

30/9/2009 Birthday Mr. Sunil Kumar HYD Travel World . 

1/10/2009 Birthday Mr. Joywan V Dsouza 
(Son of Mrs. Janet Dsouza) 

IXE Globe Travels. 

3/10/2009 Birthday Mr. Rohan J Abeywickirema CMB The Travel Club Pvt 
Ltd. 

5/10/2009 Birthday Mrs. Shampa Chanda 
(Wife of Mr. Chanda) 

CCU Vensimal World 
Travel Agents (P) Ltd  

6/10/2009 Birthday Ms. Bobitta  Das CCU Vensimal World 
Travel Agents (P) Ltd  

 
Special Wishes  
�


