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We are into the fourth month and No 13 in our release.  THANKS to 
each one of you for your contributions and we sincerely expect the 
same from more members in coming days.  
 
We are presenting profile of Siddharth Travels, New Delhi in this 
issue. We would like to wish all our members on their Birthday as 
well as Anniversary. Your continuous support is highly appreciated. 
Thanks – Srikumar 

Editorial 

Contents  

�  CEO’s Desk 
�  Interserve Brief 
�  Transactions@ interserve.travel 
�  Lighter Side 

�

 
 
Dear members of The INTERSERVE Family, friends & partners in business,  
 
ISVOICE is now better accepted  and  I am sure,  you are  aware  that  this family weekly of ours is  
reaching  more than 400 travel/tours  professionals  across  the globe regularly.   We are reforming  our  
communication  department also  and  you will see  a different  version of  ISVOICE from October onwards,  
with more articles, information,  interaction  and  fun. THANK YOU to all those who forwarded their views, 
suggestions and articles. 
 
Do write to us and make yourself more known among our own family members. 
 
Our OTA on-line orientation cum training is going on and nice to note the business adoption level on this 
platform getting improved.     
 
Test URL http://interserve.travel:4040/bbl.aspx.  Access User name: demouser, Password: bluewhale#54.    
Mary / Rajesh / Divya / Gaurav are available for arranging the on-line training.   
 
These officers are available on: 0091 (0) 471 3018631, 3018634, and 3018635. OTA support & helpdesk 
toll-free number is: 1800 425 8880  
 
Siddharth Travels, New Delhi is featured in this issue of ISVOICE.  Thank you very much Mr. M S Chawla. 
 
So… R, R, R!    
 
Remember to send your articles.    
 
Best regards   A N I L K U M A R 
 

� CEO’s DESK 

This weekly is released by Interserve Travel Pvt Ltd (“ITPL”) for information purposes only. The content should not be reproduced or disclosed without our 
consent. ITPL makes no representation or warranty (express or implied) of any kind, as regards the accuracy or completeness of this information, nor 
does it accept any responsibility or liability for any loss or damage arising in any way from any use made of or reliance placed on, this information. Unless 
otherwise stated, any views, forecasts, or estimates are solely those of the ITPL Marketing Department, as of this date and are subject to change without 
notice 

�
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�  Wide presence 

�  92 offices in India 

�  22 offices globally 

�  Experienced board members in travel 

domain  

�  interserve.travel – State of the art 

technology B2B Portal 

�  Strategic agreements with suppliers & 

consolidators offering best deals in all 

verticals 

�  Innovative flexible business model enabling 

growth for members  

�  Group Travel Revenue (India) – US$ 980 Million 

�  International – US$ 735 Million 

�  Domestic – US$ 245 Million 

REPERTOIRE OF SERVICES 

 Online Booking & Fulfillment 
o Flights - Domestic 
o Flights - International 

 International Hotels 
 International Transfers 
 Domestic Hotel Reservation 
 Destination Management Services 
 Inbound Tours – Standard & Customized Packages 
 Outbound Tours - Standard & Customized Packages 
 Fixed day departures – Outbound & Inbound 
 Visa, Insurance & Travel documentation 
 Meet & Greet Services 
 Conference, Convention & Exhibition Management 
 Event Management 
 Cargo Logistics Management 
 Foreign Exchange Services 
 Travel Technology & Consulting 
 Travel & Tours BPO & Back office Services 
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   Transactions @ OTA – interserve.travel  
�

TRANSFER Search through  - OTA 
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Siddharth Travels - Interserve is a one-stop solution for all our travel needs.  Mr. M.S. 
Chawla is the Chairman of Siddharth Travels.  Worth to mention that Mr. M S Chawla is 
the founder Director and Chairman of INTERSERVE as well . Siddharth provides end-
to-end travel solutions; be it business travel or holiday. Expert team of more than 20 
well trained professionals provides assistance right from 
planning to organize till the final stage. Whatever the needs 
are, Siddharth customizes all travel arrangements and 
create tailor made holidays, just for all. 

 
Siddharth Travels is one 
of the leading travel 
agents & tour operators in 
India. Siddharth Travels -Interserve is one of the most 
trusted names for destination management in India. 
They have a strong and established network across 
India. They have experience of over 2 decades in the 
industry which enables them to offer the best deals. 
 
No need is too small or too difficult when it comes to 

dealing with clients. Whether it's booking a car for a daylong excursion or chartering a 
private jet; booking a room for an overnight business trip or traveling around the world, 
they take care of it all.  Trained travel specialists pay attention to every detail making 
sure that every requirement of ours is taken care of. 
 
 
 
 
 
 
 
 
 
 
 
 
 

�

 
   Profile- Siddharth Travels (P) Ltd �
 

 
SIDDHARTH TRAVELS, NEW DELHI 
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6. Do not leave your luggage unattended in public area s. Do not accept 
packages from strangers.  

7. Prior to your departure, you should register with t he nearest embassy. 
Registration will make your presence and whereabout s known in case 
it is necessary to contact you in an emergency. In accordance with the 
Privacy Act, information on your welfare and wherea bouts may not be 
released without your express authorization. Remembe r to leave a 
detailed itinerary and the numbers or copies of you r passport or other 
citizenship documents with a friend or relative in y our country.  

8. To avoid being a target of crime, try not to wear c onspicuous clothing 
and expensive jewelry and do not carry excessive am ounts of money 
or unnecessary credit cards.  

9. In order to avoid violating local laws, deal only w ith authorized agents 
when you exchange money or purchase art or antiques .  

10. If you get into trouble, contact the nearest embass y.  

�

 
 
 
 
 
 
 
 

 
 
 
VERTICAL MEMBER UNIT 
Galileo Ram Padman Kerala Travels Interserve,TRV 
Amadeus   
GTA   
Galileo Hotels   
IndiGo Purushotaman S Bharat Travels, MAA 
GoAir Archana Sawant Universal Express, BOM 
 
Embassy of the Islamic Republic of Afghanistan 
5/50-F Shantipath, Chanakyapuri, New Delhi-110021 
Telephone: +91-11-2688 3602, 2410 0412, 2410 3331 
Fax: +91-11-2687 5439, 2467 048 
 

Special Mention – Sushila Sharma , Siddharth Travels, DEL  
*Users with highest productivity for the week are chosen for a vertical. Other higher performers get Special 
Mention.  
No activities seen in Galileo Hotels, Amadeus & GTA for the previous week 
�

 
Top Users of www.interserve.travel* 
�
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The following was developed as a mental easiness an d presence of 
mind assessment by the School of Psychiatry at Harv ard University. 
Take your time and see if you can read each line al oud without a 
mistake.  
 
The average person over 40 years of age can not do it! 
 
1.  This is this cat. 
2.  This is is cat. 
3.  This is how cat sleeps. 
4.  This is to cat. 
5.  This is make cat. 
6.  This is yourself cat. 
7.  This is free cat. 
8.  This is and that is cat. 
9.  This is easy cat. 
10. This is for cat. 
11. This is forty cat 
12. This is seconds cat. 
 
Now go back and read the third word in each line fr om the top to 
down …  
 
I bet you cannot resist passing it on !!! 

� MM Church Building, LMS Compound, Museum Junction, 
Thiruvananthapuram, Kerala – 695033, +471 3018630 
 
Portal: www.interserve.travel, Website: www.interservetravel.com 
Please send in your comments & contributions to  
head-businessplanning@interservetravel.com�

�

 Released by Interserve Team �
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SPECIAL WISHES 
IsVoice wishes the following members: - 

 
�

 
DATE 

 
ANNIVERSARY 

 
MEMBER NAME 

 
LOCATION 

 
          COMPANY 
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Lighter Side  
�
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