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Editorial Contents

We are into the fourth month and No 12 in our release. THANKS to
each one of you for your contributions and we sincerely expect the
same from more members in coming days.

CEQ’s Desk
Interserve Brief
Transactions@ interserve.travel

: : : : . Lighter Side
We are presenting profile of Swosti Travels, Bhubaneswar in this .

issue. We would like to wish all our members on their Birthday as
well as Anniversary. Your continuous support is highly appreciated.
Thanks — Srikumar

CEQO’s DESK

Dear members of The INTERSERVE Family, friends & partners in business,

Nice to note the good performance on Our OTA continued during last week also, showing
8% increase in fulfillment. | strongly feel, it could be better!

We started an on-line orientation program of Our OTA.

For OTA - Test URL http://interserve.travel:4040/bbl.aspx. Access User name: demouser,
Password: bluewhale#54. Mary / Rajesh / Divya / Gaurav are available for arranging the
on-line training. These officers are available on the following telephone numbers:

Tel: 0091 (0) 471 3018631, 3018634, 3018635
OTA support & helpdesk toll-free number is: 1800 425 8880

What we would like to get more are your contributions for ISVOICE. Please do write to us
and make your firm, team and yourself more known among our own family members.

This issue features Ms/. SWOSTI Group, ISV member in Bhubaneswar, India. Thank you
Mr. J K Mohanty and the entire Swosti team.

So... Relax, Read, Record ISVOICE. Remember to send your articles.

Best wishesANILKUMAR

This weekly is released by Interserve Travel Pvt Ltd (“ITPL”") for information purposes only. The content should not be reproduced or disclosed without our
consent. ITPL makes no representation or warranty (express or implied) of any kind, as regards the accuracy or completeness of this information, nor
does it accept any responsibility or liability for any loss or damage arising in any way from any use made of or reliance placed on, this information. Unless
otherwise stated, any views, forecasts, or estimates are solely those of the ITPL Marketing Department, as of this date and are subject to change without
notice



REPERTOIRE OF SERVICES
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Online Booking & Fulfillment
o Flights - Domestic
o Flights - International
International Hotels
International Transfers
Domestic Hotel Reservation
Destination Management Services
Inbound Tours — Standard & Customized Packages
Outbound Tours - Standard & Customized Packages
Fixed day departures — Outbound & Inbound
Visa, Insurance & Travel documentation
Meet & Greet Services
Conference, Convention & Exhibition Management
Event Management
Cargo Logistics Management
Foreign Exchange Services
Travel Technology & Consulting
Travel & Tours BPO & Back office Services
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Wide presence
92 offices in India

22 offices globally

Experienced board members in travel

domain

interserve.travel — State of the art
technology B2B Portal

Strategic agreements with suppliers &
consolidators offering best deals in all

verticals

Innovative flexible business model enabling

growth for members

Group Travel Revenue (India) — US$ 980 Million

International — US$ 735 Million
Domestic — US$ 245 Million
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Transactions @ OTA — interserve.travel

Hostel Search - OTA
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Profile- Swosti Travels, Bhubaneswar

SWOSTI Group is a leading player in the tourism industry in Eastern India and a
popular brand across the country for innovative and exciting tour packages always
offering something new for a lifetime experience.

As a leading hospitality platform, the group owns

three majestic properties. Swosti premium - the
largest convention hotel of Eastern India, Hotel Swosti - a preferred
destination for its classic hospitality and food, Swosti Palm resort at
Gopalpur-on-sea - a small beautiful resort and the only luxury abode
for an enjoyable sojourning.

Established in 1981, SWOSTI Group today has patrons not only within India, but also in most part of
the world. Their motto - “once our guest, forever our friend”.

SWOSTI, the very name symbolizes comfort and
leisure empirically vindicating the essence of the high
hospitality cult idolized in the image of Swosti Travels
as a trade mark and mission enshrining the maxim
since 1984. Atithi Devo Bhaba is in its fabric of

corporate ethic to treat the guests with divine passion
as God replicating the nobility of a devoted soul.

Domestic & International Air Ticketing
Domestic & Outbound Holiday Packages
Worldwide Hotel Reservations

Car & Luxury Coach Services

Passport (Govt. Approved) & Visa Assistance.

Matrimonial At Royal Palace.
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VERTICAL MEMBER UNIT

Galileo
Galileo
Amade
GTA
Galileo
IndiGo
GoAir

Ram Padman Kerala Travels Interserve, TRV
Bhavya Shah Travel Centre, AMD
us Archana Sawant Universal Express, BOM
Hotels
Purushotaman S Bharat Travels, MAA
Archana Sawant Universal Express, BOM

Special Mention — Ram Padman, Kerala Travels Interserve, TRV
*Users with highest productivity for the week are chosen for a vertical. Other higher performers get Special Mention.
No activities seen in Galileo Hotels, Amadeus & GTA for the previous week

TIPS FOR FOREIGN TRAVEL T

Make sure you have a signed, valid passport and visas, if required. Also,
before you go, fill in the emergency information pa  ge of your passport!

Read the Consular Information Sheets (and Public Announcements or Travel
Warnings, if applicable) for the countries you plan to visit.

Familiarize yourself with local laws and customs of the countries to which
you are traveling. Remember, your own Constitution does not follow you!
While in a foreign country, you are subject to its laws.

Make 2 copies of your passport identification pa ge. This will facilitate
replacement if your passport is lost or stolen. Lea  ve one copy at home with
friends or relatives. Carry the other with you in a separate place from your
passport.

Leave a copy of your itinerary with family or frien ds at home so that you can
be contacted in case of an emergency.

To be contd...

%
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Lighter Side

SOME REAL IN-FLIGHT SAFETY LECTURES:- ' " %

"Your seat cushions can be used for flotation and i n the event of an emergency water landing, pleaset ake them
with our compliments."

"As you exit the plane, please make sure to gather all of your belongings. Anything left behind will b e distributed
evenly among the flight attendants. Please do not|  eave children or spouses."

Pilot -- "Folks, we have reached our cruising altit ~ ude now, so | am going to switch the seat belt sign off. Feel free
to move about as you wish, but please stay insidet  he plane till we land...it's a bit
cold outside, and if you walk on the wings it affec  ts the flight pattern.”

"Smoking in the lavatories is prohibited. Any perso n caught smoking in the lavatories will be asked to leave the
plane immediately”.

SPECIAL WISHES
IsVoice wishes the following members: -
DATE ANNIVERSARY MEMBER NAME LOCATION COMPANY
Engagement Ms.Divya Jothish & Mr. Vimal TRV Interserve Travel Pvt
Ltd.
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Released by Interserve Team

MM Church Building, LMS Compound, Museum Junction,
Thiruvananthapuram, Kerala — 695033, +471 3018630

Portal: www.interserve.travel, W ebsite: www.interservetravel.com
Please send in your comments & contributions to
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