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Editorial

We are into the fourth month and No 11 in our release. THANKS to
each one of you for your contributions and we sincerely expect the
same from more members in coming days.
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We would like to wish all our members on their Birthday as well as Lighter Side

Anniversary. Your continuous support is highly appreciated. Thanks
— Srikumar

We are presenting profile of Jatak Travels, Varanasi in this issue.

CEO’s DESK

Dear members of The INTERSERVE Family, friends & partners in business.

The month of August has been noted as the “best month” so far for Our OTA (www.interserve.travel). Our OTA has
registered 80% growth in “fulfilment vs. sign-in” ratio and 17% growth in actual fulfilment (ticketing/voucher
issuance) with respect to July. Sign-ins to Our OTA also increased by 50% - sure things to cheer about. Appreciate
each officer who contributed to this big leap in transactions and bookings.

| would like to congratulate M/s. Kerala Travels Interserve, Thiruvananthapuram for issuing 160 tickets during August
(the highest monthly performance by any member so far). Mr. Ram Padman, KTIL TRV needs a special mention.
Other consistent performers are Bhavya Shah/AMD, Subhransu & Deepankar/CCU, and Purushotham/MAA &
Archana/BOM. We would like to get Rajesh Prajapathy, Sushila, Gayathri etc, back to the OTA high-user list!

For those who do not have the active log-in credentials to visit our live B2B portal, we have created a “test site’
which is an exact replica of Our OTA.

Test URL http://interserve.travel:4040/bbl.aspx,
Test Access: User name: demouser , Password : 553030

Please be in touch with Mary / Rajesh / Divya / Gaurav for live log-in credentials.

The “help” area of Our OTA will give a clear idea on the various features & facilities. A “user manual” & a “flash
presentation” of the features also are getting ready and | am sure, together these, Our OTA will be having an
excellent “self learning module”.

India members of Interserve - watch out for the special prizes on Interserve — GTA joint offer. Reminding you to
avail the advantages of the “special rates & deals’ that Interserve presents to all its members -deals with select
airlines, GDSs, GTA, TAJ hotel group, Blue Dart Couriers, IV Source ... the list is getting longer !

This issue features Ms/. Jatak Travels, ISV member in Varanasi, India. Thank you ...Mr. Sushil Kumar Singh.

R, R,R. KindregardsANIL

This weekly is released by Interserve Travel Pvt Ltd (“ITPL”") for information purposes only. The content should not be reproduced or disclosed without our
consent. ITPL makes no representation or warranty (express or implied) of any kind, as regards the accuracy or completeness of this information, nor
does it accept any responsibility or liability for any loss or damage arising in any way from any use made of or reliance placed on, this information. Unless
otherwise stated, any views, forecasts, or estimates are solely those of the ITPL Marketing Department, as of this date and are subject to change without
notice
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» Interserve
Wide presence
92 offices in India
22 offices globally
REPERTO' RE OF SERV'CES Experienced board members in travel
domain

) ) ) interserve.travel — State of the art
<+ Online Booking & Fulfillment

o Flights - Domestic
o Flights - International

technology B2B Portal

Strategic agreements with suppliers &

International Hotels consolidators offering best deals in all
International Transfers verticals
Domestic Hotel Reservation Innovative flexible business model enabling

Destination Management Services

Inbound Tours — Standard & Customized Packages
Outbound Tours - Standard & Customized Packages
Fixed day departures — Outbound & Inbound

Visa, Insurance & Travel documentation

Meet & Greet Services

Conference, Convention & Exhibition Management
Event Management

Cargo Logistics Management

Foreign Exchange Services

Travel Technology & Consulting

Travel & Tours BPO & Back office Services

growth for members

Group Travel Revenue (India) — US$ 980 Million
International — US$ 735 Million

Domestic — US$ 245 Million
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Transactions @ OTA —

interserve.travel

SIGHTSEEING PACKAGES - OTA

Administration

-y
» interserve
Flight Sight Seeing | Yostel
i
Flight Search

O one Way * round Trip

From To

|M|.|rr|bai ,v| |D-e|hi ,v|
Departure Return

|o5/09/2009 |os/o9/z009

Adult

Child

Advanced Search Options

Infant

Preferred Airlines

[lGo air

F Indigo Air
[JParamount Airways
[ air india

[ GMG airlines

(all | GDS | LCC | Mone)

[lindian Airlines
et Airways India
et Lite

Ol Kingfisher Airlines

[ kingfisher Red

Recent Search

Mo recent search entries.
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Profile- Jatak Travels, Varanasi

Jatak signifies the Jatak tales, which entails the stories of previous life of Lord Buddha. Jatak Travels
has been greatly inspired by his ideologies, preaching and thoughts and that is what has led to its
inception. Jatak Travelsis one of the leading handling agents’ in Varanasi and the entire Buddhist
Circuit for the last 12 years.

Their office is based in the

holy city of Varanasi, with

its branches at New Delhi,

Bodhgaya -Gaya and Patna

(Bihar) and is approved by

the Department of Tourism,

Government of India.

They are equipped with

their own fleet of Vehicles.

The Vehicles that are

provided to highly esteemed

clients are all well maintained

and every care is taken in assigning the best drivers who are courteous, well mannered and can speak

& understand English very well. With an experience of more than 10 years in the Travel Trade, they

provide support & assistance round the clock with utmost personal care. Their staffs are highly skilled

with outstanding personalities and have the desire and the passion to maintain very high standards,
especially when it comes to providing quality
services to the highly esteemed guests without
leaving any space for compromises.

“In the changed scenario of travel trends all over
the world, one must change and be more
sensitive towards the need of discerning travelers
and this is what they take great care in the
entire Buddhist sector”. It is of great importance to
have a very good escort / guide and they provide
the most reliable people for the purpose. The very
fact that they get so many repeaters and
recommendations for the same escorts & guides shows their utmost confidence towards the services
they provide.

JATAK TRAVELS -Assuring us full cooperation and best of services at all times and looking forward to
a fruitful and long lasting business relationship.
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VERTICAL MEMBER UNIT

Galileo Ram Padman Kerala Travels Interserve, TRV
Galileo Bhavya Shah Travel Centre, AMD

Amadeus

GTA

Galileo Hotels

IndiGo Purushotaman S Bharat Travels, MAA

GoAir Archana Sawant Universal Express, BOM

Special Mention — Ram Padman, Kerala Travels Interserve, TRV

*Users with highest productivity for the week are chosen for a vertical. Other higher performers get Special Mention.

No activities seen in Galileo Hotels, Amadeus & GTA for the previous week

Foreign Embassies/ consulate General’s offices in India

# %

$ 106 #"
& ' () *+
i / 0 n IIII%%%
$ / 0 mn #ll%
! n
#
1 2'2
$ #% nm
% &II
* 3
I
$ n

&, 43 +," )45+

# # # mnn

Page 6 of 7

www.interserve.travel

(To be contd...)

For internal Circulations




Lighter Side

MILITARY AFFAIRS!! ) # +
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SPECIAL WISHES
IsVoice wishes the following members: -
DATE ANNIVERSARY MEMBER NAME LOCATION COMPANY
F"# $ % ! &'

(_ Released by Interserve Team

MM Church Building, LMS Compound, Museum Junction,
Thiruvananthapuram, Kerala — 695033, +471 3018630

Portal: www.interserve.travel, Website: www.interservetravel.com
Please send in your comments & contributions to
head-businessplanning@interservetravel.com
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