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Editorial 

�
No # 9 and we are inching closer to the end of Q1, 2009. We did 
make some strides in releasing this weekly and ensured its 
consistency. We thank you all for your kind patronage and the 
support. SINCERELY REQUEST YOU TO SEND YOUR 
CONTRIBUTIONS, without fail. It is indeed your wishes and 
suggestions that had kept us going and we intend to make ISVOICE 
better in the coming issues.  We would like to feature one India 
member also in the forthcoming issues.  ISVOICE wishes all on the 
birthdays and anniversaries. Thanks – Srikumar 

Editorial 
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�

� CEO’s Desk  

 
Dear all at the INTERSERVE family, 
 
See  how  beautiful is  the “poovukkalam” – the cover photo !  Pookkalam is an intricate and colorful arrangement 
of flowers laid on the floor.   ('Pookkalam' consists of two words, 'poovu'  meaning flower and 'kalam'  means color 
sketches on the ground).  Tradition of decorating Pookkalam is an extremely popular ritual in every household 
during the ten-day-long  celebration -  “ONAM” – the biggest and the most important festival of the state of Kerala, 
India.  
 
ONAM is a harvest festival and is celebrated with joy and enthusiasm by people of all communities. According to a 
popular legend, this festival is celebrated to welcome King Mahabali, whose spirit is said to visit Kerala at the time 
of ONAM.   
 
ONAM is the festival of prosperity, color, brightne ss, enjoyment, togetherness, honesty and ethics .  
INTERSERVE wishes all `Keralites’ a very very Happy ONAM . 
 
INTERSERVE  also is prospering  - be it our global reach, our market penetration, supplier relations,  our unique 
“ownership model”  or  our own “techno-human” OTA … Together,  we  will continue to flourish. 
 
We have more members getting added to the business platform of INTERSERVE from all round the world.  Give 
us leads of your friends in the industry - the prospective members of our family.  As  you all  know, we  are  not 
only looking at the reputation of the agency,  we give equal or more importance to the credible and long standing 
of the agency ownership,  who can complement and contribute to the global growth and positioning of  Our brand 
– INTERSERVE.  
 
We are happy to introduce Ms/. Gezira Travel – Egypt,  one among the latest entrants to our family.  Thank you 
very much Dr. Nadir, Ghada, John & Dina. 
 
We do need more articles & write-ups for IS Voice.  We value your suggestions, comments and advices as well.  
Do write to us. 
 
Best of luck.   A N I L   K U M A R 
 
 This weekly is released by Interserve Travel Pvt Ltd (“ITPL”) for information purposes only. The content should not be reproduced or disclosed without our 

consent. ITPL makes no representation or warranty (express or implied) of any kind, as regards the accuracy or completeness of this information, nor 
does it accept any responsibility or liability for any loss or damage arising in any way from any use made of or reliance placed on, this information. Unless 
otherwise stated, any views, forecasts, or estimates are solely those of the ITPL Marketing Department, as of this date and are subject to change without 
notice 
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TOP  OTA PERFORMERS FOR THE WEEK 
�
�
�
VERTICAL MEMBER UNIT 
Galileo Ram Padman Kerala Travels Interserve,TRV 
Amadeus   
GTA Pradeep Sanghi Sanghi Travels, JAIPUR 
Galileo Hotels   
IndiGo Purushotaman S Bharat Travels, AMD 
GoAir Archana Sawant Universal Express, BOM 

�

 Wide presence 

 92 offices in India 

 22 offices globally 

 Experienced board members in travel 

domain  

 interserve.travel – State of the art 

technology B2B Portal 

 Strategic agreements with suppliers & 

consolidators offering best deals in all 

verticals 

 Innovative flexible business model enabling 

growth for members  

 Group Travel Revenue (India) – US$ 980 Million 

 International – US$ 735 Million 

 Domestic – US$ 245 Million 

REPERTOIRE OF SERVICES 

 Online Booking & Fulfillment 
o Flights - Domestic 
o Flights - International 

 International Hotels 
 International Transfers 
 Domestic Hotel Reservation 
 Destination Management Services 
 Inbound Tours – Standard & Customized Packages 
 Outbound Tours - Standard & Customized Packages 
 Fixed day departures – Outbound & Inbound 
 Visa, Insurance & Travel documentation 
 Meet & Greet Services 
 Conference, Convention & Exhibition Management 
 Event Management 
 Cargo Logistics Management 
 Foreign Exchange Services 
 Travel Technology & Consulting 
 Travel & Tours BPO & Back office Services 

Special Mention – MANPREET,  Interserve  OPC, TRV 
*Users with highest productivity for the week are chosen for a vertical. Other higher performers get Special Mention.  
 No activities seen in Galileo Hotels, WebRes for the previous week�
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The latest up gradation on OTA provide users with the option of retrieving Transaction details of each vertical in a single 
window display. This feature also provides for easy retrieval of transactions simply by choosing the desired vertical and the 
dates when other search options are unknown. 
 
 
STEP 1: - 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
STEP 2: -  
 
 
 

 
   Transactions @ OTA – interserve.travel  
�

�����	������������������	��
���
���� ��� �
����	�������	�� ��

���� ������������!
�
!"#�����#!���

!  �$"� �!��� �

�
���� ���� �



Page 5 of 7                                                            www.interserve.travel                                                                     For internal Circulations Only �
�

 
STEP 3: - 
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STEP 4:- 
 
 
 

     
 

�
�
 
 
Gezira Travel was founded in 1984, one of Gezira Group 
businesses, that also includes Maxim Restaurants, Halah 
Limousine and The Beau Rivage Compound in Taba. Gezira 
Travel has 25 years of experience with a team of 350 multilingual 
professionals intended to provide first class operations to their 
customers. Gezira Travel has been frequently awarded by the 
ministry of tourism as Top Incoming Tour Operator and considered 
as Top Producer by several international five stars hotel chains, such as - Accor Hotels, Conrad Hotels, 
Fairmont Hotels, Four Seasons Hotels, Grand Hyatt Hotels , Hilton Hotels, Marriot Hotels, Movenpick Hotels� �
Semiramis Intercontinental Hotels, Sheraton Hotels 

  
We provide the following services and we go beyond your expectations: 
-  Incoming & Outgoing Operations 
-  Hotel Booking 
-  Ticketing 
-  Meet & Assist 
-  Transfers 
-  Limousine Services  
-  Conferences & Incentives 
-  VIP treatment at Immigration 
-  Private Jet Landing Permits    
-  Special Security Measures 
-  Special arrangements for Banquets & Dinners 
-  Honey Moon & Tailor Made Packages 
-  Golf Packages 
-  Nile Cruises 
-  Desert & Oasis 
�
 
GEZIRA TRAVEL- HILTON CONNECTIVITY AGREEMENT 
 
We gladly announce that Gezira Travel signed the first connectivity agreement in Africa and the Middle East 
with the International Hilton Chain Hotels Worldwide. This connectivity agreement will allow all Gezira clients 
and partners an easy and direct access to make bookings at all Hilton Hotels over the world through Gezira 
Travel website with very competitive rates. 
��
�
 

 
� � � �

 
   Profile Gezira Travel, Egypt  
�
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� MM Church Building, LMS Compound, Museum Junction, 
Thiruvananthapuram, Kerala – 695033, +471 3018630 
 
Portal: www.interserve.travel, Website: www.interservetravel.com 
Please send in your comments & contributions to  
head-businessplanning@interservetravel.com�

�

 Released by Interserve Team �
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UPPER MANAGEMENT 
 
 

A Mexican walks into a cafe with a shotgun in one hand pulling a male buffalo with the 
other. He says to the waiter, "Me want coffee." The waiter says, "Sure chief coming right 
up."  
 
He gets the Mexican a tall mug of coffee. The Indian drinks the coffee down in one gulp, 
turns and blasts the buffalo with the shotgun, causing parts of animal to splatter 
everywhere, then just walks out.  
 
 

The next morning the Mexican returns. He has his shotgun in one hand pulling another 
male buffalo with the other. He walks up to the counter and says to the waiter, "Me want 
coffee."  
 
The waiter says, "Whoa, Tonto! We're still cleaning up your mess from yesterday. What 
was all that about, anyway?"  
 
The Mexican smiles and proudly says, "Me training for upper management position: Come 
in, drink coffee, shoot the bull, leave mess for others to clean up, disappear for rest of day." �
 
 

 

 

SPECIAL WISHES 

IsVoice wishes the following members 

Date Anniversary  Member Name Location  Company �
18th Aug Birthday Mr. Harikrishna Kumar TRV Kerala Travels 

20th Aug Birthday Mrs. Suma Manoj MAA Kerala Travels 

21st  Aug  Birthday Mr.Ankit Rana DEL Siddharth Travels 

21st Aug Birthday Ms.Shristhi Bhatt ( D/o Mr.Ganesh Bhatt)  DEL Siddharth Travels 

21st Aug Wedding Mr.Anilkumar & Mrs Priya Anil Kumar TRV Interserve 

 

 
Lighter Side  
�
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