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Editorial

No # 8 and we are going good. We present our Jagat Oriental Tours Contents

& Travel from Indonesia as part of the Member Agency Profiles. CEO'’s Desk

isVoice wishes all on the birthdays and anniversaries. We would like Interserve Brief

to bring some colour to our weekly. Ideas, suggestions on the same Transactions@ interserve.travel
are requested along with your profiles. Your continuous support is Profile - PT Jagat Oriental Tours &

highly appreciated. Thanks — Srikumar Travels Indonesia
Lighter Side

Dear all at the INTERSERVE family,

Yet another good week!

Our OTA (www.interserve.travel) is getting better day by day, which is obvious from the number of “fulfillments” —
tickets/vouchers issued. The beauty is our portal’s ability to control “hits / look to books” while giving wider & real-
time results. An ‘on-line’ survey is going on among the users of Our OTA.

Our “test site’ is http://interserve.travel:4040/bbl.aspx , user name - demouser & password — 553030.
Please be in touch with Mary / Rajesh / Divya / Gaurav for live log-in credentials.

The “help” area of Our OTA will give a clear idea on the various features & facilities. A “user manual” is also
getting ready and | am sure, together these two, Our OTA will be having a excellent “self learning module”. A
proper training also added, www.interserve.travel is all set to excel as a customer-oriented-user-friendly B2B
portal.

15" of August 2009, was India’s 63" “Independence Day” and Interserve also participated in its own way. It is
nice to note that India continue to grow as a global power with a consistent economy. Our Interserve is also
growing global !

Reminding you to avail the advantages of the “special rates & deals’ that Interserve presents to all its members
- deals with select airlines, GDSs, GTA, TAJ hotel group, Blue Dart Couriers, IV Source ... the list is getting
longer !

“Work in Joy, Excel in Service " — Pt. Jagat Oriental Tours & Travel, Interserve INDONESIA is featured in this
issue. Thank you very much Mr. Herman Moniaga.

As | have been requesting, do give us leads of pros  pective members to the Interserve family.

Best wishes - ANIL KUMAR

This weekly is released by Interserve Travel Pvt Ltd (“ITPL”") for information purposes only. The content should not be reproduced or disclosed without our
consent. ITPL makes no representation or warranty (express or implied) of any kind, as regards the accuracy or completeness of this information, nor
does it accept any responsibility or liability for any loss or damage arising in any way from any use made of or reliance placed on, this information. Unless
otherwise stated, any views, forecasts, or estimates are solely those of the ITPL Marketing Department, as of this date and are subject to change without
notice



Fa

I

inferserve

REPERTOIRE OF SERVICES

=

P ERFRERE R

Online Booking & Fulfillment
o Flights - Domestic
o Flights - International
International Hotels
International Transfers
Domestic Hotel Reservation
Destination Management Services
Inbound Tours — Standard & Customized Packages
Outbound Tours - Standard & Customized Packages
Fixed day departures — Outbound & Inbound
Visa, Insurance & Travel documentation
Meet & Greet Services
Conference, Convention & Exhibition Management
Event Management
Cargo Logistics Management
Foreign Exchange Services
Travel Technology & Consulting
Travel & Tours BPO & Back office Services

Top users of www.interserve.travel*

Wide presence

92 offices in India

22 offices globally

Experienced board members in travel
domain

interserve.travel — State of the art
technology B2B Portal

Strategic agreements with suppliers &
consolidators offering best deals in all

verticals

Innovative flexible business model enabling

growth for members
Group Travel Revenue (India) — US$ 980 Million
International — US$ 735 Million
Domestic — US$ 245 Million

Vertical  Member - Unit

Galileo Ram Padman Kerala Travels Interserve, TRV
Galileo Bhavya Travel Centre, AMD

Amadeus

GTA

Galileo Hotels

IndiGo Debashish/Subhransu Vensimal, CCU

GoOAIr Archana Universal Express, BOM
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Special Mention —Sangeetha S, Kerala Travels Interserve, TRV

*Users with highest productivity for the week are chosen for a vertical. Other higher performers get Special Mention.

No activities seen in Galileo Hotels, WebRes for the previous week

www.interserve.travel

For internal Circulations



Transactions @ OTA — interserve.travel

MADE EASY .

Our OTA has an enhanced feature that helps to check “Schedules and Availability” in a more convenient way.

There are certain steps involved. These can be clearly understood with the figures shown.

STEP 1: -
Hot
Deals From
Interserve travel
Click Here to Download
Flight Special Deals
Jet Airwavs India
STEP 2: - | L.'m

Transfer Adminiztration

Home | Flight
1

Flight Search

From

| M bai
To

| Celhi
Menth

| Aug 2000

Im Airling
GOS Qnly i

GDS Preference
| Galileo

Page 4 of 7 www.interserve.travel For internal Circulations




Transactions @ OTA — interserve.travel

STEP 3: -
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Profile

Since its inception in 1987, Jagat Interserve has given a new meaning to tours & travel for the corporate,
groups, Families as well as individuals. Its relentless drive towards perfection, professionalism in service and
Customer satisfaction has made them a favorite travel agent in

Indonesia.

Over two decades of experience has made them mature in
understanding what ‘Service’ is all about. For them it is a Commitment
of an attitude to serve at the ultimate in order to please their Friends.

Jagat Interserve is one among the

major producers of main airlines

calling

Indonesia and has several awards for its never ending support to them.

They also act as agent for all domestic carriers and are backed by their
Respective reservation systems.

Their online system provides worldwide Hotel reservation and airlines booking
round the clock. Their Airlines Agency is GSA for Air India, Air India Express, El Al Israel Airlines and AeroSvit
Ukrainian Airlines.

They work closely with India Tourism -Singapore office in
promoting India to Indonesians and sending most of the
tourist to India. They also work with Indonesian Tourism
Board in doing their promotion in India.

Their full fledge offices in Jakarta and Bali and select
handling agents nationwide is more than ready to handle
all our travel and holiday needs in Indonesia.

They therefore invite all our Interserve colleagues to fully
utilize their office in Indonesia.
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Lighter Side

-Mary Sebastian, ISV OPC, TRV

20. Don't take yourself so seriously. No one else does.

21. You don't have to win every argument. Agree to disagree.

22. Make peace with your past so it won't spoil the present.

23. Don't compare your life to others'. You have no idea what their journey is all about.

Don't compare your partner with others.

24. No one is in charge of your happiness except you.

25. Forgive everyone for everything.

26. What other people think of you is none of your business.

27. GOD heals everything.

28. However good or bad a situation is, it will change.

29. Your job won't take care of you when you are sick. Your friends will.
Stay in touch.

30. Get rid of anything that isn't useful, beautiful or joyful.

31. Envy is a waste of time. You already have all you need.

32. The best is yet to come..

33. No matter how you feel, get up, dress up and show up.

34. Do the right thing!

35. Call your family often.

36. Your Inner most is always happy. So, be happy.

37. Each day give something good to others.

38. Don't over do. Keep your limits.

39. When you awake alive in the morning, thank GOD for it.

SPECIAL WISHES
IsVoice wishes the following members

Date Anniversary | Member Name Location | Company
16™ Aug | Birthday Mr.C.Madhu Babu | Chennai | Kerala Travels
(_ Released by Interserve Team \

MM Church Building, LMS Compound, Museum Junction,
Thiruvananthapuram, Kerala — 695033, +471 3018630
Portal: www.interserve.travel, Website: www.interservetravel.com
Please send in your comments & contributions to
head-businessplanning@interservetravel.com
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