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Standing (left to right) : Gaurav, Vipin, Srikumar, Rajesh & Pratap 

Sitting (left to right) :  Mary, Anil, Manpreet  & Divya�
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We are into the third month and No 7 in our release. We present our 
Edison Travel Service Co Ltd from Taiwan as part of the Member 
Agency Profiles. We would like to wish all our members on their 
Birthday as well as Anniversary. We are yet to get your 
contributions. We request each one of you to start sending us your 
profile also. Your continuous support is highly appreciated.    
Thanks –  Srikumar  

Editorial 
Contents  
�  CEO’s Desk 
�  Interserve Brief 
�  Transactions@ interserve.travel 
�  Profile –RT&T Triple ‘S’, Israel 
�  Lighter Side 
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It was indeed  a great last week  -  Our OTA usage,  IS Voice  responses,  ISV new & prospective 
member  responses,  high level discussions  for strategic relationship  with select global players & 
suppliers …                                           
                                                                                                    
Our OTA (www.interserve.travel)  has registered 76% growth in “fulfillment vs. sign-in” ratio and 45% 
growth in actual fulfillment (ticketing/voucher issuance) with respect to the previous week.  Sign-ins to 
Our OTA also increased by 6% -  things to cheer about.  Please be in touch with Mary / Rajesh / Divya / 
Gaurav for live  log-in credentials.   
 
Our  `test site’  is  http://interserve.travel:4040/bbl.aspx , user name - demouser   &  password – 553030.   
Refer the “Flight Status ” and “Travel Assistant ” areas of Our OTA  - good  value  adds  &  useful for 
any & many. We are conducting an on-line survey on the performance of Our OTA  and  the link will be 
forwarded  by our  support/helpdesk department. 
 
Happy to inform you that we signed an agreement with the TAJ group(Taj Hotels, Resorts & Palaces).  
This Special Rate Contract is valid from October 01, 2009 till  December 31, 2010.    
 
India members of Interserve   -  watch out for the special prizes on Interserve – GTA joint offer. 
 
We are featuring M/s. Edison Travel Services Company Limited – Interserve  Taiwan  in this  issue.  
Thank you very much Mr. Peter KUO,  President – Edison Travel. 
 
Do give us leads of prospective members to Interserve.  Your friends in our industry with credible and 
long standing, who can complement and contribute for the sustained growth of our Interserve brand, 
globally. 
 
R R R  &  best of luck  -  A N I L   K U M A R   
 
 
 

�

���������	���������	���������	���������	 ����

This weekly is released by Interserve Travel Pvt Ltd (“ITPL”) for information purposes only. The content should not be reproduced or disclosed without our 
consent. ITPL makes no representation or warranty (express or implied) of any kind, as regards the accuracy or completeness of this information, nor 
does it accept any responsibility or liability for any loss or damage arising in any way from any use made of or reliance placed on, this information. Unless 
otherwise stated, any views, forecasts, or estimates are solely those of the ITPL Marketing Department, as of this date and are subject to change without 
notice 
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�ISV charges- Rs 35 per ticket�

�  Wide presence 

�  92 offices in India 

�  22 offices globally 

�  Experienced board members in travel 

domain  

�  interserve.travel – State of the art 

technology B2B Portal 

�  Strategic agreements with suppliers & 

consolidators offering best deals in all 

verticals 

�  Innovative flexible business model enabling 

growth for members  

�  Group Travel Revenue (India) – US$ 980 Million 

�  International – US$ 735 Million 

�  Domestic – US$ 245 Million 

REPERTOIRE OF SERVICES 

 Online Booking & Fulfillment 
o Flights - Domestic 
o Flights - International 

 International Hotels 
 International Transfers 
 Domestic Hotel Reservation 
 Destination Management Services 
 Inbound Tours – Standard & Customized Packages 
 Outbound Tours - Standard & Customized Packages 
 Fixed day departures – Outbound & Inbound 
 Visa, Insurance & Travel documentation 
 Meet & Greet Services 
 Conference, Convention & Exhibition Management 
 Event Management 
 Cargo Logistics Management 
 Foreign Exchange Services 
 Travel Technology & Consulting 
 Travel & Tours BPO & Back office Services 
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Did you know? 

The Hotel Content of our 
OTA is powered by both 
GTA and Galileo hotels. 
Together we have 
1,00,000+ hotel 
properties across the 
globe and they are ready 
for you to sell. Keep in 
mind that Galileo works 
on the post paid category 
whereas GTA is on the 
pre-paid category. 
  
GTA also gives additional 
features like option to 
specify no: of children 
and their age etc. With 
the upcoming dynamic 
inventory from GTA you 
will have access to last 
minute rates and 
availability too. Not to 
mention new suppliers 
like Hilton and Accor 
chain of hotels. 

 Latest Update 
  
The flights module has been updated with provision for more Interline agreement fares for International segments.  
 

Interserve & GTA Joint Offer     
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Vertical Member Unit 
Galileo Ram Padman Kerala Travels Interserve, TRV 
Galileo Bhavya Travel Centre, AMD 
Amadeus   
GTA Annapoorna GV Navras Travels, BLR 
Galileo Hotels   
IndiGo Purushotaman S Bharat Travels, MAA 
GoAir Archana Universal Express, BOM 

 
   Transactions @ OTA – interserve.travel  
�

Top users of www.interserve.travel* �

Special Mention – Rajesh , Alhind Travels, CCJ 
*Users with highest productivity for the week are chosen for a vertical. Other higher performers get Special Mention.  
 Galileo Hotels, WebRes for the previous week�

�

Special prizes for all staff achieving the targets from August 
2009.. 
Prizes include iPod, DVD Players etc*** 
Targets and other details shall be sent to your respective 
mailbox 
*** Conditions Apply. For more information – Contact – Rajesh @ ISVOPC 
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Edison Travel Service Co., Ltd. brings in 21 years of experience as an inbound tour operator 
concentrating   on the “Daily Departure Taiwan Tours” ever since 1988. 
This is the only tour company in Taiwan that opens everyday without even one day off! Their English speaking 
team works everyday from 7AM to 11PM.  With their multi lingual guides who speak English, French, German, 
Spanish, Italian, Dutch, Russian, Japanese, Korean, and Mandarin, they serve guests from all over the world.  
 
The “Daily Departure Taiwan Tours” provide English speaking guided tours everyday from 1 PAX, guaranteed 
departure!  
 
 
They also have very good contracts with most of the major hotels all over Taiwan ranging from 2 to 5 stars as 
well as the youth hostels to accommodate guests with different budgets. Besides ready made local tours, they 
also specialize in private tours tailor made to meet different clients’ varieties requirements. They have their own 
air-conditioned minivans with well trained drivers to provide comfortable, safe and reliable airport transfers 
effectively.  
 
 
“We cherish every encounter! we treat all of our 
guests just like families and friends.”  
 
Working with the Edison Travel Service, you feel 
that we are making friends with you more than 
doing business.  
 
With mutual trusts built on good friendships with 
each other, they have enjoyed their collaborations 
with many of the well known companies in North 
America and Europe and with their most diligent, 
experienced and friendly team, they sincerely hope 
to work with us as long as there is any inquiry about 
Taiwan.  
 
 
 
 
 
Edison Travel Service Co., Ltd., your best partner in Taiwan! 

 

 
   Profile Edison Travel Service Co. Ltd, Taiwan 
�

Profile – Edison Travel Service Co. Ltd Edision 
Travel Service Co. Ltd  
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� MM Church Building, LMS Compound, Museum Junction, 
Thiruvananthapuram, Kerala – 695033, +471 3018630 
 
Portal: www.interserve.travel, Website: 
www.interservetravel.com 
Please send in your comments & contributions to  
head-businessplanning@interservetravel.com�
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isVoice SPECIAL WISHES  

  

Date Anniversary Member Name Location Company 

6/8/2009 Birthday Ms. Sushila Delhi Siddharth Travels 

7/8/2009 Birthday Ms. Pooja Lalji Tanzania Rickshaw Travels 

Tips in our life !! 
�
1. Take a 10-30 minutes walk every day. And while you walk, smile.  
2. Sit in silence for at least 10 minutes each day...  
3. Sleep for 7 hours. 
4. Live with the 3 E's -- Energy, Enthusiasm, and Empathy. 
5. Play more games.  
6. Read more books than you did in 2008. 
7. Make time to practice meditation, yoga, and prayer. They provide us with daily fuel for our busy lives. 
8. Spend time with people over the age of 70 & under the age of 6. 
9. Dream more while you are awake. 
10. Eat more foods that grow on trees and plants and eat less food that is manufactured in plants. 
11. Drink plenty of water.  
12. Try to make at least three people smile each day.  
13. Don't waste your precious energy on gossip. 
14. Forget issues of the past. Do not remind your p artner with his/her mistakes of the past. That will  ruin 
your present happiness.  
15. Don't have negative thoughts or things you cannot control. Instead invest your energy in the positive present 
moment.  
16. Realize that life is a school and you are here to learn. Problems are simply part of the curriculum that 
appear and fade away like algebra class but the lessons you learn will last a lifetime. 
17. Eat breakfast like a prince, lunch like a king and dinner like a beggar. 
18. Smile and laugh more. 
19. Life is too short to waste time hating anyone. Don't hate others.   
                                                                                                                                  … More to follow in Issue # 8�

 
Lighter Side  
�

-Mary Sebastian, ISV OPC, TRV  

Every tip has its worth in our life, 
more we adopt more we get�

HOW SMART IS YOUR RIGHT FOOT? 
�
This is hysterical! You have to try this. It is absolutely true. There are some things that the brain cannot handle. 
You have to try this, please, it takes two seconds. This is from an orthopedic surgeon. This will confuse your mind and 
you will keep trying over and over again to see if you can outsmart your foot, but, you can't. It is pre-programmed in your 
brain! 
1. While sitting at your desk in front of your computer, lift your right foot off the floor and make clockwise  circles. 
2. Now, while doing this, draw the number '6'  in the air with your right hand. And see what happens. 
  
 Your foot will change direction !! 

- Pratap, ISV OPC, TRV  


