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We are into the third month and No 6 in our release. We present our 
RT&T Triple’S” from Israel as part of the Member Agency Profiles. 
We would like to wish all our members on their Birthday as well as 
Anniversary. The lighter side of our weekly is becoming light!. 
Please take few minutes off your hectic daily schedule to share us 
the lighter side of your office and life.  We request each one of you 
to start sending us your profile also. Your continuous support is 
highly appreciated. Thanks –  Srikumar  

Editorial 
Contents  
�  CEO’s Desk 
�  Interserve Brief 
�  Transactions@ interserve.travel 
�  Profile –RT&T Triple ‘S’, Israel 
�  Lighter Side 

�

Dear all at the INTERSERVE family,  
 
Last week, we noticed lesser response on our ISVOICE!  Should there be a change in the structure and content – please do inform, as 
this is for each one of us in the family.  We need more contributions from each office and each one of you to make ISVOICE richer. 
 
Nice to note a commendable increase in `sign-ins’ on Our OTA during July, though the booking & fulfillment showed a slightly downward 
trend.  We would like to appreciate Mr. Ram Padman of M/s. Kerala Travels Interserve, Thiruvananthapuram for his constant support and 
contribution.  Keep it up, Ram. 
 
India members of Interserve - watch out for the spe cial prizes on Interserve – GTA joint offer. 
 
The photograph is of our Interserve Operation Centre team.  Standing (left to right) : Gaurav, Vipin, Srikumar, Rajesh & Pratap 
Sitting (left to right) :  Mary, Anil, Manpreet  & Divya.  They look after ISV’s various departments in the following order :  
Srikumar    Business development & strategy             Tel: 0091 471 3018636 
Vipin & Pratap         Finance  & accounts                                  Tel: 0091 471 3018635/632 
Rajesh                     GTA  & administration                               Tel: 0091 471 3018631 
Gaurav Krishnan       OTA marketing & on-spot-support             Tel: 0091 471 3018633 
Mary & Divya           OTA support  & helpdesk                          Tel: 0091 471 3018634, Toll-free number is: 1800 425 8880 
Manpreet                 ISV marketing & tour packages                 Tel: 0091 471 3018633.  
All smiling faces – we are for you with our Interserve at the OP centre !  
 
To update you, Interserve as on date has 43 different member agencies spread across the globe and with their branch offices also put 
together, we have 114 offices world-wide.  Our Interserve is growing fast – many thanks to each one of you for expedient contributions 
and support.  Together we will continue to flourish.   
 
Do give us leads of prospective members to Interserve.  Your friends in our industry with credible and long standing, who can complement 
and contribute for the continuing growth of our Interserve brand, globally. 
 
This issue of  ISVOICE features  Interserve ISRAEL –  RT Travel Triple ‘S’ Limited.  Thank you Mr. Benny Binyamin.  
 
So … Relax more  &  Read and Record  ISVOICE.     
 
Best wishes  -  A N I L    K U M A R   
 

�

���������	���������	���������	���������	 ����

This weekly is released by Interserve Travel Pvt Ltd (“ITPL”) for information purposes only. The content should not be reproduced or disclosed without our 
consent. ITPL makes no representation or warranty (express or implied) of any kind, as regards the accuracy or completeness of this information, nor 
does it accept any responsibility or liability for any loss or damage arising in any way from any use made of or reliance placed on, this information. Unless 
otherwise stated, any views, forecasts, or estimates are solely those of the ITPL Marketing Department, as of this date and are subject to change without 
notice 

�
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�ISV charges- Rs 35 per ticket�

�  Wide presence 

�  92 offices in India 

�  22 offices globally 

�  Experienced board members in travel 

domain  

�  interserve.travel – State of the art 

technology B2B Portal 

�  Strategic agreements with suppliers & 

consolidators offering best deals in all 

verticals 

�  Innovative flexible business model enabling 

growth for members  

�  Group Travel Revenue (India) – US$ 980 Million 

�  International – US$ 735 Million 

�  Domestic – US$ 245 Million 

REPERTOIRE OF SERVICES 

 Online Booking & Fulfillment 
o Flights - Domestic 
o Flights - International 

 International Hotels 
 International Transfers 
 Domestic Hotel Reservation 
 Destination Management Services 
 Inbound Tours – Standard & Customized Packages 
 Outbound Tours - Standard & Customized Packages 
 Fixed day departures – Outbound & Inbound 
 Visa, Insurance & Travel documentation 
 Meet & Greet Services 
 Conference, Convention & Exhibition Management 
 Event Management 
 Cargo Logistics Management 
 Foreign Exchange Services 
 Travel Technology & Consulting 
 Travel & Tours BPO & Back office Services 
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The organization structure is mapped in our OTA according to the entity hierarchy as shown in the figure below.  
Te users get attached at each levels 
and access is provided as per their 
roles. Each role has a set of 
privileges. 
The Administrator at any level can 
add users to their unit/branch but will 
not be able to delete the users at all. 
Audit Trail is one of the key highlights 
of our OTA. The transactions are 
recorded with additional parameters 
like Booking User, Booking Unit etc. 
This prevents the deletion of any of 
the above mentioned parameters or 
entity unit be it Unit/Branch/.User 
Staff/Subagent. Deletion of this will 
lead to the deletion of the transaction. 
So this has been restricted and hence 
a user once entered into our system 
can never be deleted. This is 
managed by setting the 
Active/Inactive status of a user. Thus when a user leaves a company, he/she will be made inactive in our system��
 
 

Interserve & GTA Joint Offer     
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Vertical Member Unit 
Galileo Bhavya Shah Travel Centre, AMD 
Galileo   
Amadeus   
GTA Rajesh ISVOPC, TRV 
Galileo Hotels   
IndiGo Debashish/Subhransu Vensimal, COK 
GoAir   

 
   Transactions @ OTA – interserve.travel  
�

Top users of www.interserve.travel* �

Special Mention – Ram Padman, Kerala Travels Interserve, TRV  
*Users with highest productivity for the week are chosen for a vertical. Other higher performers get Special Mention.  
No activity  seen in Amadeus,GoAir, Galileo Hotels, WebRes for the previous week�

www.interserve.travel  Entity Hierarchy Management   

�

Special prizes for all staff achieving the targets from August 
2009.. 
Prizes include iPod, DVD Players etc*** 
Targets and other details shall be sent to your respective 
mailbox 
*** Conditions Apply. For more information – Contact – Rajesh @ ISVOPC 
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RT & T Incoming / Outgoing is existing as an Incoming / Outgoing tour 
operator and wholesaler for over 20 years, and is active in creating and 
operating inbound outbound tourism to Israel and the Holyland for Fit's, 
Groups, Pilgrimages, Professional tours, Congresses and Seminars. 

Triple "S" is in existence for over 25 years and is concentrating on Car 
Rental's as well as Domestic / Foreign tourism in Israel. 

Triple "S" represents the Hertz Car Rental Agency for the South of Israel. 

Triple "S" is the mother company of RT&T Incoming / Outgoing and Hertz Rent-A-Car in two cities in Israel and 
has joined forces in order to offer a wide range of tourist services, car rentals as well as to create new and 
additional joint ventures and business such as: 

A: Outgoing tourism from Israel mainly from destinations such as India, Indonesia, Sri Lanka and others 

B: Airline representation from Israel 

C: Cargo operating from and to Israel 

We have moved to larger premises and are geared to meet the challenges we are creating together. 

 
Benefits of RT&T 
 

 Hands on, consistent management team  
 Owner operated business  
 Well trained, efficient, friendly and well travelled staff  
 We own our own fleet of vehicles to operate  
 24-hour availability  
 Flexibility and quick decision making  
 We believe in partnerships rather than client-supplier relationship  
 Competitive wholesale tariffs  
 Personal touch and value adds 

 
 
 
Triple ‘S’ organizes daily tours for Jerusalem, Dead Sea, 
Bethlehem, Nazareth, Tiberias & Sea of Galilee, 
Protestant & Catholic tours for Holy Land, tour of Egypt 
Israel & Jordon. 
 
 

 
   Profile RT&T Triple 'S' Travel & Tours Ltd, Israel 
�

Profile – RT &T Triple ‘S’ Travel & Tours Ltd 
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� MM Church Building, LMS Compound, Museum Junction, 
Thiruvananthapuram, Kerala – 695033, +471 3018630 
 
Portal: www.interserve.travel, Website: www.interservetravel.com 
Please send in your comments & contributions to  
head-businessplanning@interservetravel.com�

�

 Released by Interserve Team �
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SPECIAL WISHES 
IsVoice wishes the following members 

Date Anniversary Member Name Location Company

26/7/2009 Birthday Ms.Jenny Erwan Indonesia PT Jagat Oriental Tours & Travels

27/7/2009 Birthday Mr.Varghese John D'Cruz, Husband of Mrs.Leena Varghese Kollam Kerala Travels Interserve

28/7/2009 Wedding day Mr.Imthiyaz Ahmed & Mrs.Nayeema Imthiyaz Mangalore Globe Travels

1/8/2009 Birthday Master R, Rahul, Son of Mr.B.Raju Chennai Kerala Travels Interserve

2/8/2009 Birthday Mr.Debasis Kolkata Vensimal

2/8/2009 Birthday Master Anandakrishnan, Son of Bindu Unnikrishnan Kollam Kerala Travels Interserve
 

. 
�

 
Lighter Side  
�

�
Courtesy: www.cartoon.com 


