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Hi all @ ISV family, 
 
It was a ‘great last week’ for all of us at Our Interserve family! 
 
During the meeting of  the  Board  of Directors,  we had many discussions  and  taken  decisions  which  are  
going to accelerate  the  global growth of  our organization.  The Annual General Meeting  of the  share holders  
was  also conducted  and as  you are  aware,  we are well set to see more faces there in the  comings  months. 
 
I am more than happy and proud to announce the inclusion of  M/s. GEZIRA Travel – EGYPT  to our family.  
Under the  Chairmanship  of  Mr. Magdy Rizkallah  and the  leadership of  their group President Dr. Nader El 
Biblawi,   GEZIRA Travel  is undoubtedly  one among the biggest and best of its kind  in Egypt.   Ms. Ghada 
Kamal – product manager is our point of contact (ghada@geziragroup.com).  Dr. Nader El Biblawi can be 
accessed on eMail :  nbiblawi@geziragroup.com.  For more details, visit www.geziratravel.com  .   I am sure you 
are joining me to welcome team-GEZIRA Egypt to INTERSERVE.   
 
We are delighted to notice the increase in the readership of ISVOICE, which is evident from the number of 
responses and contribution.  Please make sure that you forward few of your favorite information like birth date 
(DD/MM only), wedding date, spouse/kids birth date, other important information etc to 
marketing@interservetravel.com.      
 
Please look for the special deal being offered by our member at New Delhi on airline Virgin Atlantic, Update on 
Our OTA (www.interservetravel.com), Athens Golf Cup package from ACE Travels – Greece  and  write-up  on 
TRAVEL ZONE –  Interserve member  at Seeduwa,  SRI LANKA.  Thank you Mr. Ahintha Amerasinghe – CMD, 
Travel Zone.   
 
Relax, Read and Record.    
 
Best wishes  -  A N I L   K U M A R   
 
 

�

���������	���������	���������	���������	 ����

This weekly is released by Interserve Travel Pvt Ltd (“ITPL”) for information purposes only. The content should not be reproduced or disclosed without our 
consent. ITPL makes no representation or warranty (express or implied) of any kind, as regards the accuracy or completeness of this information, nor 
does it accept any responsibility or liability for any loss or damage arising in any way from any use made of or reliance placed on, this information. Unless 
otherwise stated, any views, forecasts, or estimates are solely those of the ITPL Marketing Department, as of this date and are subject to change without 
notice 
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�ISV charges- Rs 35 per ticket�

�  Wide presence 

�  60 offices in India 

�  17 Countries globally 

�  Experienced board members in travel 

domain  

�  interserve.travel – State of the art 

technology B2B Portal 

�  Strategic agreements with suppliers & 

consolidators offering best deals in all 

verticals 

�  Innovative flexible business model 

enabling growth for members  

�  Group Travel Revenue (India) – US$ 980 M 

�  International – US$ 735 M 

�  Domestic – US$ 245 M 

REPERTOIRE OF SERVICES 

 Online Booking & Fulfillment 
o Flights - Domestic 
o Flights - International 

 International Hotels 
 International Transfers 
 Domestic Hotel Reservation 
 Destination Management Services 
 Inbound Tours – Standard & Customized Packages 
 Outbound Tours - Standard & Customized Packages 
 Fixed day departures – Outbound & Inbound 
 Visa, Insurance & Travel documentation 
 Meet & Greet Services 
 Conference, Convention & Exhibition Management 
 Event Management 
 Cargo Logistics Management 
 Foreign Exchange Services 
 Travel Technology & Consulting 
 Travel & Tours BPO & Back office Services 
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Vertical Member Unit 
Galileo Bhavya Shah Travel Centre, AMD 
Galileo Ram Padman Kerala Travels, TRV 
Amadeus   
GTA Rajesh ISVOPC, TRV 
Galileo Hotels   
IndiGo Purushotaman Bharat Travels, MAA 
GoAir   

 
   Transactions @ OTA – interserve.travel  
�

Top users of www.interserve.travel* �

Status Update of www.interserve.travel  

*Users with highest productivity for the week are chosen for a vertical. Other higher performers get Special Mention.  
No activity  seen in Amadeus, IndiGo, Galileo Hotels, WebRes for the previous week�

At present work is going on in enhancing the Special Deals Area and also the Retrieve Transaction module with 
more features. This will give more usability to the OTA and will help users to take maximum benefit of our 
application.  
We are also working on providing an option by which users can manually fetch the latest currency rates from 
Xignite Web Service. The testing of GTA for the dynamic inventory is over and now we are waiting for the live 
link from GTA to move into production phase. Will keep you all updated on this for sure. 

�

In International Flights Search  
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Our partner in Srilanka ,Travelzone (TZ) is a member of the Worldlink Travel Group who has been in the travel 

industry since 1991. TZ is a leading IATA 

agent whose office is just a KM away from 

the Colombo International Airport. 

 

Mr Shanaka Fernando who has over 20 

years of experience in the travel industry is 

the General Manager of TZ. He has a 

team of over 18 staff working with him at TZ. 

 

“With the dawn of PEACE in Srilanka after nearly 25 years , TZ is now fully geared 

to handle inbound tourist to Srilanka and we are looking forward to handling the 

clients of the InterServe family” says Mr Shanaka Fernando. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
   Profile Travel Zone, Srilanka  
�

Profile –  

�

�
AUTUMN GOLF CUP 
���������������������
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� MM Church Building, LMS Compound, Museum Junction, 
Thiruvananthapuram, Kerala – 695033, +471 3018630 
 
Portal: www.interserve.travel, Website: www.interservetravel.com 
Please send in your comments & contributions to  
head-businessplanning@interservetravel.com�

�

 Released by Interserve Team �

�
�
�
�

 
 
 
 
 
 
 
 
 
 
 
 

 
 
ABCs of Travel 
 
A- Appropriate Clothing: You don't want to take a parka to the beach or swim trunks and tank tops to Iceland 

B- Better buy bottle water: I would suggest this for any country you travel to, even your own. 

C- Credit cards: Make sure you have these in case you need them.  

D- Digital camera: You never have to worry about buying film and they are usually pretty small in size.  

E- Excitement: Go hang gliding or do something exhilarating and out of the norm. 

F- Food: Try the local cuisine, even if it sounds funny or unappetizing you never know how good it will taste. 

G- Guide books. Get guide books that have local entertainment and places to see. 

H- Have some essentials: Keep medicines for headache or upset stomach, bug spray and toothbrush and deodorant. 

I- Itinerary: A little planning goes along as it can be the difference between seeing all of the places you want to see verses half of them. 

J- Joke: Cut-up and keep a positive attitude when things don't go exactly according to plan. Like flight delay  

K- Kids: They need to be kept entertained otherwise they become hard to handle, especially on long trips. 

L- Learn something new: Learn something about the place that your visiting, you'll be glad you did. 

M- Maps: They are extremely important in unfamiliar areas. 

 N- Never do anything you feel you shouldn't: Follow your instincts,  

O- Offset expenses: Go for local market food, inexpensive lodging to save some dollars. 

P- Personal identification: Make sure to have Id's and passports & photocopies with you at all times in case you lose them 

Q- Questions: Ask questions everywhere you go, you learn so much by speaking with locals and even other travelers 

R- Read a book or two about your destination before you go to know places to visit, areas to stay out of and even the weather  

S- Shoes comfortable shoes will help in making a comfortable trip 

T- Travel light:  Bring essentials but don't go over board, and remember you need some room to bring all of your souvenirs back. 

U- Unforgettable memories are timeless: Be in the moment, enjoy yourself, take a lot of picture and take in everything you can. 

V- Vaccinations: Must with all kinds of flu around. 

W- Wind down: Back when home take a couple of hours to relax, settle down and let it all sink in before getting back. 

X- X-change rate: This will save you a lot of confusion and will also keep you from getting ripped off visit www.xe.com/ucc/  

Y- You are going to make or break your experience: Don't let outside 
forces like the weather ruin your trip. 

Z- Zero in on what you want to experience and go for it. This is your 
time to get away so decide you want to go mountain climbing, do it. 

A Training Program on our OTA (www.interserve.travel) was conducted at one of our member locations in 
Cochin on 18th of July 09. The main motive of this program was to impart the quintessential features of our 
OTA. Our presentation of the concept and live demonstration was well received by everyone including 
Mr.Srikumar and Mr.Krishnan Unni. Barring a few features like re-issuance and waitlist of tickets, the OTA caters 
to every aspect of a travel agency’s business needs. There is no denying the fact that this OTA has become the 
elixir of hope for travel agents in standing the test of time and helping them strengthen their business reach to 
impart better service standards to their clientele’. 
�

 
Lighter Side  
�

Venue calling ……  -Gaurav, ISV OPC, TRV  


