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�  Profile – Sigma Travels, Chennai, 

India 
�  Lighter Side 

�

Dear members of The INTERSERVE Family, friends & par tners in business, 

Happy news of the week is the joining of M/s. Four Wings International Travels Private Limited, Mangalore, INDIA 
to our  family.  Led by a  dynamic entrepreneur  - Mr. P R Shetty – Four Wings possesses a prominent position  in 
the travel/tours/travel education and foreign exchange areas.  We appreciate  Mr. William D’Souza - Director 
Interserve - for helping to get a good member like Four Wings to Interserve.  Please join me to welcome Mr. P R 
Shetty  & the team - Four Wings  to the fastest growing global travel brand – INTERSERVE.  
 
Mr. Valsaraj (MD), Mr. Sreekumar (ED) and Mr. Biju (Sr. Manager) of M/s. Alhind Travel group (Interserve member) 
deserve special appreciation for the pro-active approach to   Our OTA, interest shown in starting business 
transactions through our portal and the offer to point few of the major  non-GDS airlines’ link  to 
www.intersreve.travel.  This will enable Our OTA to host more airlines, that too with special rates.  Thank you for 
keeping  the  ISV spirit up ! 
 
Hope you all (especially India members of Interserve) started using our special rate on M/s. Blue Dart Express 
couriers.  Remember that  we have very special arrangements with M/s. I V S (I V Source – dynamically updated 
information on Travel Documentation and relevant details namely updated travel information,  visa information & 
forms, track visa applications, country fact finder  etc) also. To activate the link – contact ISV OP Centre. 
 
INTERSERVE will conduct its 13th AGM  on 24th July  and  53rd  BoDM  on  25th July  at New Delhi, India. 
 
This issue features  Sigma Travel & Cargo Pvt. Ltd / Chennai, India  and  Marco Polo Travels / Katmandu, Nepal.   
Thank you Mr. Sekar Somaskandan  &  Mr. Subodh Rana.  

�
We sincerely expect more contributions from each one of you  for ISVOICE as  “ we have so much to share & 
hear”.  Do write to us. 
 
Relax, Read and Record -  ISVOICE.    
 
Good luck and best wishes  -  A N I L   K U M A R    
 

 

�

���������	���������	���������	���������	 ����

This weekly is released by Interserve Travel Pvt Ltd (“ITPL”) for information purposes only. The content should not be reproduced or disclosed without our 
consent. ITPL makes no representation or warranty (express or implied) of any kind, as regards the accuracy or completeness of this information, nor 
does it accept any responsibility or liability for any loss or damage arising in any way from any use made of or reliance placed on, this information. Unless 
otherwise stated, any views, forecasts, or estimates are solely those of the ITPL Marketing Department, as of this date and are subject to change without 
notice 

�
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A N I L K U M A R �With lots of love and kind regards   �
�  Wide presence 

�  60 offices in India 

�  15 Countries globally 

�  Experienced board members in travel 

domain  

�  interserve.travel – State of the art 

technology B2B Portal 

�  Strategic agreements with suppliers & 

consolidators offering best deals in all 

verticals 

�  Innovative flexible business model 

enabling growth for members  

�  Group Travel Revenue (India) – US$ 980 M 

�  International – US$ 735 M 

�  Domestic – US$ 245 M 

�


nterserve is a leading travel management company with wide 
presence in India and 20 countries globally. Interserve was started 
in 1996 by a group of seasoned travel professionals with a vision 
to create a travel conglomerate. ISV has a network of 34 Indian 
and 15 foreign travel agencies.  
Interserve had pioneered several business concepts like 
interdependence; inter operability and today has conceived a 
novel business model which would offer the much required 
solution for the ailing industry which continues to endure the havoc 
of global recession and declining confidence levels 
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BRIEF ON INTERSERVE   

REPERTOIRE OF SERVICES 

 Online Booking & Fulfillment 
o Flights - Domestic 
o Flights - International 

 International Hotels 
 International Transfers 
 Domestic Hotel Reservation 
 Destination Management Services 
 Inbound Tours – Standard & Customized Packages 
 Outbound Tours - Standard & Customized Packages 
 Fixed day departures – Outbound & Inbound 
 Visa, Insurance & Travel documentation 
 Meet & Greet Services 
 Conference, Convention & Exhibition Management 
 Event Management 
 Cargo Logistics Management 
 Foreign Exchange Services 
 Travel Technology & Consulting 
 Travel & Tours BPO & Back office Services 
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Vertical Member Unit 
Galileo Bhavya Shah Travel Centre, AMD 
Galileo Ram Padman Kerala Travels, TRV 
Amadeus   
GTA Rajesh ISVOPC, TRV 
Galileo Hotels   
IndiGo   
GoAir   

Latest Updates in OTA 

 
   Transactions @ OTA – interserve.travel  
�

OTA Highlights  

*Users with highest productivity for the week are chosen for a vertical. Other higher performers get Special Mention.  
No activity  seen in Amadeus, IndiGo, Galileo Hotels, WebRes for the previous week�

Commands & Functionalities 
of all modules of our OTA

Useful for checking flight 
arrival and departure status –

Real Time

Extremely useful while 
handling every passenger �
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Mission Statement  
We aspire to be the one-stop shop for arranging your complete holiday in the Himalayan Region, 
pioneering holiday package wholesaler for Nepalese traveling abroad and offering a broad range of 
airline tickets for the purpose.  
 
A Short History  
Marco Polo Travels opened its operations in 1984 looking at the burgeoning adventure travel possibilities out of Hong 
Kong. With its success it started diversifying into various potential markets for Nepal where promotional activities were 
non-existent. With successful partnerships with leading companies in Finland, Denmark, Sweden in Scandinavia and 
Malaysia, Thailand, Singapore and Korea in Asia, it built a strong base, successfully completing its own state-of-the art 
office complex at Kathmandu city center's latest business complex, Heritage Plaza II.  
 
Meetings Incentives Conferences & Exhibitions (MICE )  
As a founder member of Nepal Incentive & Convention Association (NICA), it is now leading the 
market in realizing its goal of expanding MICE tourism potential for Nepal. By taking part in joint 
promotions with the government, training its staff and gearing up to providing exemplary "luxury 
adventure" tours in the Himalayan region, Marco Polo best expresses its aspirations by the coinage 
of its marketing slogan "Top of the World for the Top Achievers of the World".  
 
Incoming Tour Handling  

We have excellent co-operation and understanding with our carefully selected partners to operate our 
myriad programs involving two and multi-destination holidays. We are Destination Management Company 
for renowned operators like OAD Reizen (Holland), CITS, GZL, JAD (China), Excellence Holidays and 
Parlo Tours (Malaysia), Tour East (Canada), Highland Adventures (Brazil) among others.  
 

Outbound Tour Operation  
Marco Polo Travels is the pioneering company offering 
Outbound Tours in the Nepalese market with collaboration 
of Malaysia Tourism Promotion Board, China National 
Tourism Office in Kathmandu and selected incoming tour 
operators in the region. We offer Malaysia, Singapore, 
Indo-China and China to our customers.  
 
Representation Business 
·  Star Cruises (Singapore) in Nepal.  
·  Passenger Sales Agent for Aeroflot in Nepal in 1993.  
·  General Sales Agent for Malaysia Airlines in Nepal 
·  SkyAgent by Air Asia, the low cost carrier of Malaysia  

 
   Profile- Marco Polo Travels, Nepal  
�

Profile –  �
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Sigma Activities 
�

�  Domestic & international ticketing. 
�  Assistance in passport & visa formalities. 
�  Tour operators (out-bound & in-bound) & domestic 
�  Domestic & international hotel & car hire. 
�  Reservations through global distribution systems. 
�  Assistance in foreign exchange. 
�  Charter operators. 
�  Import break-bulk with international agency network 

(consolidation). 
�  Sea cargo export & import. 
�  Air cargo export & import. 
�  Assistance in drawback claims for both air/sea cargo 

export. 

�
Note from Mr.S.Somaskandan, Managing Partner, Sigma  
 
Dear Friends in Interserve, 
 
It gives me great pleasure to communicate to my brothers and sisters through the ISVoice. This excellent initiative of 
Interserve, I am sure, will bring our Group much closer together and make the Interserve Brand a reality. Many such  
initiatives within the family has facilitated close cooperation and synergy for the global positioning of the brand.  
 
I am sure with the clear motive of reaching tangible benefits for its members, Interserve will reach its goal to the pinnacle of 
Professionalism with Simplicity which the Consortium has proved time and again. 
 
Sigma besides its regular business has amongst its various operations been able to focus and get itself into some niche 
positions through its various Subsidiaries and Divisions which might interest our fellow consortium members. Our holiday 
division, Kashyap Holidays, offers lot of conventional and tailor made tour programs. 
 
We have also had the fortune of being Ground Handling Agents to some friends in the industry for their incoming Groups 
into Chennai. Our Cargo Division has cornered a captive market in Chennai and we specialize in handling unaccompanied 
baggage.  
 
We @ Sigma, wish Interserve and its members, a very bright future through interaction, fellowship and co operation. 
 
S.Somaskandan 
Chairman & Managing Director 
 Sigma Travel & Cargo P Ltd 
Chennai , India 
 

 
   Profile- Sigma Travels & Cargo Pvt Ltd, Chennai, In dia  
�
�
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AVIATION TRIVIA 
  
 

�

 - the most powerful politician in the world is black.... President Obama 
  
- the best known media moghul is black......Oprah Winfrey 
  
- the greatest golfer in the world is black......Tiger Wood 
  
- the top female tennis players in the world are black....william sisters 
  
- the highest grossing actor worldwide is black.... will smith 
  
- the fastest racing driver in the world is black......lewis hamilton 
 
- The brightest Astrophysicist under the sun is Black…neil-degrasse-tyson 
 
-The Superbowl-winning Head Coach is Black…Super Bowl Steelers Football 
 
-The most successful brain surgeon in the world is Black…ben-carson 
 
- The fastest human on the planet is Black…usain-bolt1 
                                                                              Michael Jackson must be kicking himself ( down under)  !!!!!!!! 

ISVoice wishes  

Mrs & Mr. Vipin , Interserve Finance, TRV, a Happy Wedding Anniversary, July 14 

 
Lighter Side  
�

� MM Church Building, LMS Compound, Museum Junction, 
Thiruvananthapuram, Kerala – 695033, +471 3018630 
 
Portal: www.interserve.travel, Website: www.interservetravel.com 
Please send in your comments & contributions to  
head-businessplanning@interservetravel.com�

�

 Released by Interserve Team �

���	������� � � � - Ira, Narula, Siddharth Travels. Delhi  

·  Did you know that QANTAS  is an acronym of Queensland And Northern Territory Aerial Services Ltd.?! 
·  "Mayday Mayday", the international distress call, comes from the French word "m'aidez" which means 'Help Me'! 
·  Contrary to popular belief, an aircraft's 'Black Box' that houses the Flight Data Recorder and the Cockpit Voice 

Recorder  is not black in colour but usually bright orange! 
·  The world's oldest airline is KLM, the Royal Dutch Airline. It was founded in 1919! 
 

- Team, Kerala Travels. Chennai  


