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D ear members of The INTERSERVE Family, friends & par tners in business,

Happy to mention that we now have more relaxed readers of ISVOICE, which is obvious from the responses and
we have been receiving more articles for our weekly too. Next week onwards, we will feature the credentials of one
member each from India and overseas. Our Interserve is growing fast.

Last week has shown remarkable growth in the usage of Our OTA (www.interserve.travel). Appreciate each officer
who contributed to this big leap in transactions and bookings. We could notice that Our OTA support & help desk
officers were gladly engaged in attending each one of you — kudos to them too.

We would like to specially thank Mr. M S Chawla, founder Chairman & Director of Interserve for effectively utilizing
“ISVOICE” as a mativational tool, which resulted in enhanced usage of Our OTA at our New Delhi office. Mr.
Rajesh Parajapathy of Siddharth Travel Interserve (New Delhi) is featuring in this issue also, among the top
performers. Well done Rajesh, keep it up.

The log-in credentials to visit our portal’s “test site’ is: http://interserve.travel:4040/bbl.aspx ,
User name : demouser , Password : 553030

We have our GREECE member with us in this issue, thank you Ms. Magda.

Please do write to us and make yourself more known among our own family members.

R,R&R. Allthebest. ANIL KUMAR

This weekly is released by Interserve Travel Pvt Ltd (“ITPL”") for information purposes only. The content should not be reproduced or disclosed without our
consent. ITPL makes no representation or warranty (express or implied) of any kind, as regards the accuracy or completeness of this information, nor
does it accept any responsibility or liability for any loss or damage arising in any way from any use made of or reliance placed on, this information. Unless
otherwise stated, any views, forecasts, or estimates are solely those of the ITPL Marketing Department, as of this date and are subject to change without
notice




BRIEF ON INTERSERVE ’ \Wide presence
» interserve 60 offices in India

15 Countries globally

nterserve is a leading travel management company with wide STETETEER] o) GEme S [ i
presence in India and 20 countries globally. Interserve was started domain

in 1996 by a group of seasoned travel professionals with a vision
to create a travel conglomerate. ISV has a network of 34 Indian
and 15 foreign travel agencies.

Interserve had pioneered several business concepts like
interdependence; inter operability and today has conceived a
novel business model which would offer the much required
solution for the qiling industry yvhich cpntinues to endure the havoc Y T
of global recession and declining confidence levels e~ USH 78S 1

interserve.travel — State of the art
technology B2B Portal

Strategic agreements with suppliers &
consolidators offering best deals in all
verticals

Innovative flexible business model

enabling growth for members

=

Online Booking & Fulfillment
0 Flights - Domestic
o Flights - International
International Hotels
International Transfers
Domestic Hotel Reservation
Destination Management Services
Inbound Tours — Standard & Customized Packages
Outbound Tours - Standard & Customized Packages
Fixed day departures — Outbound & Inbound
Visa, Insurance & Travel documentation
Meet & Greet Services
Conference, Convention & Exhibition Management
Event Management
Cargo Logistics Management
Foreign Exchange Services
Travel Technology & Consulting
Travel & Tours BPO & Back office Services

REPERTOIRE OF SERVICES
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Transactions @ OTA — interserve.travel

Latest Updates in OTA - Alex, Teknokraaft Info Systems, TRV
Coming Soon in interserve.travel

GTA new XML with new features and additional suppliers etc
New cabin types like Premium Economy

Enhanced Retrieve Transaction window

Enhancements to Special Deals Area

Citibank Payment Gateway

agrwNRE

QUiCk Facts - Alex, Teknokraatft Info Systems, TRV

The Hotels vertical in our OTA is powered by GTA & Galileo Hotels and together we have around 100,000 hotels in our
DB.GTA also powers our Transfers & Sightseeing verticals.

With the integration of new GTA XML, we have new suppliers like Hilton hotels and Accor Hotels also coming in to our
OTA. You now have the provision to see new Room categories and Bed types. Up to date rates and availability is another
feature.

0 You also have the provision for linking multiple verticals like Transfers, Sightseeing etc to a Hotel under a single Booking
reference or Transaction ID

Top users of www.interserve.travel*

Vertical Member Unit

Galileo Ram Padman Kerala Travels, Thiruvananthapuram
Amadeus Sushila Siddharth Travels, Delhi

GTA Manpreet Interserve OPC

Galileo Hotels

IndiGo Subranshu/Debashish Vensimal World Travel, Calcutta
GoAiIr Archana Universal Travels, Mumbai

WebRes Hostel

Special Mention : Rajesh Prajapati -Siddharth Travels, Archana -Travel Center, Purushotham -Bharat Travels,
Chennai

*Users with highest productivity for the week are chosen for a vertical. Other higher performers get Special Mention. No activity was
seen in Galileo Hotels, WebRes for the previous week

Page 4 of 6 www.interserve.travel For internal Circulations




Profile- Ace Travel, Greece

Profile —Ace Travel, Greece

was formed back in 1991 by Magda Laiou . Emphasis was given, from the very beginning, to detail. The themes of
all conventions, conferences and incentive trips were always related to culture and civilization. This is the reason why one
of our major clients is the Union of Architects of the Mediterranean. Our efforts were rewarded when we were called by
Hermes International, the worldwide famous luxury goods manufacturer, to organize its internal world conferences.

Our strengths are the knowledge of the classical harmony in the creation of an event, the power of the Greek spirit we use
in order to create the magic needed a small and therefore fast to react human resource, well educated and responsible.

We can organize for you a tour around Greece, giving you a glimpse of the natural beauties and the biggest open air
museum, taste the delicious dishes of the Greek cousin and enjoy the wonderful climate. Or, you may stay in Athens and
unlock the secrets of the ancient and explore the modern cosmopolitan capital of Greece....or visit the Greek islands -
Mykons, Santorini, Crete...and enjoy what millions from all over the world see in the Greek islands. If business is what
brings you to Greece, then leave it up to us for your arrangements. You just have to focus on your business, trip will be
seamless

This is what Ace is all about: knowledge, experience, cultural background, creativity,
imagination and harmony

NEW REASON TO COME TO ATHENS - Acropolis Museum

The NEW Acropolis Museum is an archaeological museum focused on the findings of the
archaeological site of the Acropolis of Athens. The museum was built in order to house every artifact found on the rock and
on its feet, covering a large period of time, from the Greek Bronze Age to Roman and Byzantine Greece but lies also on
the archaeological site of Makrygianni, ruins of a part of Roman and early Byzantine Athens.

The museum was founded in 2003 while the Organisation of the Museum was estabilished in
2008. Finally, it opened to public on June 21, 2009. Nearly 4,000 objects are exhibited over an
area of 14,000 square metres

The museum is located by the southeastern slope of the Acropolis hill, on the ancient road that
led up to the "sacred rock" in classical times. Set only 280 meters (310 yd), as the crow flies,
away from the Parthenon, and a mere 400 meters (440 yd) walking distance from it, the museum
will be the largest modern building erected so close to the ancient site, although many
other buildings from the last 150 years are located closer to the Acropolis. The entrance to
the building is on Dionysiou Areopagitou Street and directly adjacent to the "Acropolis"
Station, line 2 of the Athens Metro.
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Lighter Side

Signs You've Chosen a "No Frills" Airline - Mary Sebastian, Interserve OPC, TRV

You can't board the plane unless you have the exact change.

Before you take off, the stewardess tells you to fasten your Velcro.

The Captain asks all the passengers to chip in a little for gas.

When they pull the steps away, the plane starts rocking.

The Captain yells at the ground crew to get the cows off the runway.

You ask the Captain how often their planes crash and he says, "Just once.”
No movie. Don't need one. Your life keeps flashing before your eyes.

You see a man with a gun, but he's demanding to be let off the plane.

All the planes have both a bathroom and a chapel.

Test Your GeOgraphy - Ira, Narula, Siddharth Travels. Delhi

To serve your clients better, one has to keep refreshing our basic geography knowledge. Please spare 5 - 10 mins daily
and do one exercise on the website: www.lizardpoint.com Click on the map quizz and you can choose any area from the
world. Note your score and then repeat the same quiz after a few days to check on your own improvement!

Orientation Visit Report - Gaurav Krishna, the la  test entrant to ISV Operation centre

Vensimal, Kolkata

Office comprised of Ticketing (International and Domestic), Tour Operations, Accounts Section, Operations, Business & Development
Lobby and Forex. Compactness enables easy and quick access to different departments and also for smooth communication amongst
the staff members which is otherwise done on phones.

Personnel Highly approachable and Visitor friendly. Splendid experience meeting with Directors and staff members despite their busy
schedule.

SWOSTI TRAVELS- KOLKATA

Small set up with 5-6 members. Eagerness shown to explore greater business opportunity with Interserve Group Members.

ISVoice wishes

Ms. Alphonsa, Kerala Travels Interserve — Birthday on 03 July 3rd July.
Mrs. Delphine Dsouza, Globe Travels, Mangalore - Wedding anniversary on 9th July.
Ms. R Priyadharshini, daughter of Mr. Raju (Kerala Travels Chennai) - Birthday on 3rd }uhg Released by Interserve Team .

MM Church Building, LMS Compound, Museum Junction,
Thiruvananthapuram, Kerala — 695033, +471 3018630

Portal: www.interserve.travel, Website: www.interservetravel.com
Please send in your comments & contributions to
head-businessplanning@interservetravel.com
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