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�  Lighter Side 

�

�

��� � ear members of The INTERSERVE Family, friends & par tners in business, 

All of us at the Interserve Operation Centre are delighted to see the overwhelming response to our first ever 
“ISVOICE”.  A BIG THANK YOU to each one of you.   Understand ISV’s VOICE is well heard and recorded.   We 
feel very happy to notice from various offices that the  first  issue  acted  as a tool  to recognize good performers 
and a catalyst to increase  the usage  of  Our OTA (www.interserve.travel) as well,  which of course  is  bringing 
us the  `extra’ strength  for market penetration,  product distribution,  positional  negotiation and branding  -  all 
leading  to better benefits in many respects  to  each one of us.   
 
For those who do not have the active log-in credentials to visit our live B2B portal,  we have created a  `test site’  
which is an exact replica of Our OTA.   
 
Test URL  http://interserve.travel:4040/bbl.aspx  ,   
Test Access : User name : demouser , Password  : 55 3030 
 
One among the major achievements last week was Interserve registering a strategic deal with M/s. Blue Dart 
Express Limited Couriers ensuring special rate and service – reiterating our promise to enable each member of 
Interserve with cost effective solutions.  
 
In this issue, we are featuring the profile of M/s. All Asia Travel – Interserve VIETNAM - our member from & for 
Indo-China.  Appreciate Ms. Chi for her quick responses.    
 
As requested in our previous issue - do share your experience, feelings, thoughts, suggestions, initiatives, joy, 
sorrows… with all,  in Our INTERSERVE family.  
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This weekly is released by Interserve Travel Pvt Ltd (“ITPL”) for information purposes only. The content should not be reproduced or disclosed without our 
consent. ITPL makes no representation or warranty (express or implied) of any kind, as regards the accuracy or completeness of this information, nor 
does it accept any responsibility or liability for any loss or damage arising in any way from any use made of or reliance placed on, this information. Unless 
otherwise stated, any views, forecasts, or estimates are solely those of the ITPL Marketing Department, as of this date and are subject to change without 
notice 

�
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A N I L K U M A R �With lots of love and kind regards   �
�  Wide presence 

�  60 offices in India 

�  15 Countries globally 

�  Experienced board members in travel 

domain  

�  interserve.travel – State of the art 

technology B2B Portal 

�  Strategic agreements with suppliers & 

consolidators offering best deals in all 

verticals 

�  Innovative flexible business model 

enabling growth for members  

�  Group Travel Revenue (India) – US$ 980 M 

�  International – US$ 735 M 

�  Domestic – US$ 245 M 

�

�nterserve is a leading travel management company with wide 
presence in India and 20 countries globally. Interserve was started 
in 1996 by a group of seasoned travel professionals with a vision 
to create a travel conglomerate. ISV has a network of 34 Indian 
and 15 foreign travel agencies.  
Interserve had pioneered several business concepts like 
interdependence; inter operability and today has conceived a 
novel business model which would offer the much required 
solution for the ailing industry which continues to endure the havoc 
of global recession and declining confidence levels 
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BRIEF ON INTERSERVE   

REPERTOIRE OF SERVICES 

 Online Booking & Fulfillment 
o Flights - Domestic 
o Flights - International 

 International Hotels 
 International Transfers 
 Domestic Hotel Reservation 
 Destination Management Services 
 Inbound Tours – Standard & Customized Packages 
 Outbound Tours - Standard & Customized Packages 
 Fixed day departures – Outbound & Inbound 
 Visa, Insurance & Travel documentation 
 Meet & Greet Services 
 Conference, Convention & Exhibition Management 
 Event Management 
 Cargo Logistics Management 
 Foreign Exchange Services 
 Travel Technology & Consulting 
 Travel & Tours BPO & Back office Services 
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Vertical Member Unit 
Galileo Ram Padman Kerala Travels, Thiruvananthapuram 
Amadeus Rajesh Prajapati Siddharth Travels, Delhi 
GTA Vijay kumar Kerala Travels, Thiruvananthapuram 
Galileo Hotels Rajesh Interserve OPC 
IndiGo Subranshu/Debashish Vensimal World Travel, Calcutta 
GoAir   
WebRes Hostel   

Interserve.travel has been updated this week with the following updates. 

 1. Multicity (Search & Booking for Galileo) - This is perhaps one of the most awaited features in our portal. With the 
implementation of this functionality, multi-city itineraries can be searched and booked. 

2. Security Features - Extra security created for Administration module   

3. Currency Mark-up Feature for Xignite Web Online – This updates the exchange rates daily. 

4. New UI for Flights, Hotels, Transfers, Sightseeing, Hostels – Better look and feel 

5. Travel Assistance & Tips – This could be offered to passengers availing travel services 

 

Latest Updates in OTA 

 
   Transactions @ OTA – interserve.travel  
�

Special Mention  – Purushot ham, Bharat Travels, Chennai  Bhavya , Travel Centre Ahmedabad, Sushila , Siddharth 
Travels, Delhi�

Top users of www.interserve.travel* �

Quick Facts 

One of the unique features of Interserve.travel is the Fare Builder facility that we have provided in the Flights - Domestic 

Search part. While all the OTA’s provide only one fare for a Flight/segment we provide all the fares available under that 

segment which will have various classes, fare rules, fare basis code etc. The user can go through the details and choose a 

particular fare that suits him or his client the best. This feature is currently supported by Galileo and the LCCs. 

 Check this out by choosing a city pair and clicking on the Search button under Flights-Domestic.  

Latest Updates in OTA 

*Users with highest productivity for the week are chosen for a vertical. Other higher performers get Special Mention. No activity was 
seen in Galileo Hotels, GoAir, WebRes for the previous week�

- Alex, Teknokraaft Info Systems, TRV 

- Alex, Teknokraaft Info Systems, TRV 



Page 5 of 6                                                            www.interserve.travel                                                                     For internal Circulations Only �
�

��

�

�
�
�
�
�
�
All Asia Travel is professional inbound and outbound tour operator 
based in Ho Chi Minh city. We do ground tour service in Vietnam, 
Cambodia, Laos and Thailand.  We also send Vietnamese tourists to 
Asian countries, Europe, Australia and America. We have 
representative offices in Hanoi, Danang, Cambodia and Laos. Our key 
to success is quick and accurate correspondences, personal services 
and excellent tourist guides.  We grow our business and customer base 
through word of mouth on our special and personalized services.  
5 times recommended on “International Travel News” a popular US 
outbound magazine, Sacramento, California since 2000.  
 
 
Member of Ho Chi Minh city Tourism Association (HTA ), Vietnam Tourism Association (VTA)  and member of  
Pacific Asia Travel Association (PATA)- Vietnam Cha pter.  
 
We are working hard to meet your requests and our business motto is “best quality services at the most reasonable price”.  
We are assuring of your customer’s satisfaction and enjoyment.  We consider the key to success is thoughtfully caring from 
the first contact until the day tourists’ return home safe and sound. 
 
In fact, we have gone a step further and tailored our services to the specific requirements of different travel customers.  All 
Asia Travel now covers all aspects of corporate, group and personal travel as well as wholesale services for our business 
associates across the whole travel industry. 
 
 
Indochina Destination 
Indochina – a simple name, but holding within, many different races, very rich cultures, mysterious history and wonderful 
landscapes.   You can visit among the amazing beauty of Halong Bay, the splendour of Angkor Temples in two countries, 
and the peaceful landscape of Luang Prabang, all recognized by the UNESCO as World Heritage sites.   

  
In spite of some unstable development in the world, 
Indochina becomes a more attractive, safe and friendly 
destination.  Like a beauty suddenly woken, this 
forgotten corner of the world – Indochina, now provides 
unique and exotic places to discover and to relax in. 
   
In the recent years, Vietnam - Cambodia and Laos 
have become a very new and interesting destination to 
travellers.   Tourists can find almost everything to enjoy 

in this forgotten corner of the world.  From history and culture lover to adventure mind travelers, they can all find their best 
choice.  
  
We strongly believe that our reputation lies in the future, not in the past, which means we will continue to invest in our 
people, our infrastructure and services. 
So please come and see Vietnam Indochina with All Asia Travel, you can find the differences in every bit of your step! 

�
�

 
   Profile – All Asia Travel, Vietnam  
�

Profile – All Asia Travel, Vietnam 

Cindy To Phuong Chi , Director with staff members 
�
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 Do You know? 
�ù  There have been 23 sole survivors of aviation accidents or incidents till date. Latest being Bahia Bakari from Flight 626 Yemen 

Airways which crashed into Indian Ocean on 30 June, 2009. Bahia, 12 year old girl, who can barely swim and had no life vest, clung 
to aircraft wreckage, floating in heavy seas for more than 13 hours, much of it in pitch darkness, before being rescued. 

�ù �Business intelligence �refers to skills, knowledge, technologies, applications and other practices used to help businesses acquire a 
better understanding of market behavior and commercial context. 
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Outside a London second-hand =hop:  
WE =XCHANGE ANYTHING - BICYCLES, WASHING MACHINES, ET C.. WHY NOT BRING YOUR WIFE 
=LONG AND GET A WONDERFUL BARGAIN?  
Spotted in a safari =ark:  
ELEPHANTS PLEASE STAY IN YOUR CAR  
Seen during a London =onference:  
FOR =NYONE WHO HAS CHILDREN AND DOESN'T KNOW IT, THER E IS A DAY CARE ON THE 1ST 
FLOOR  
On a =epair shop door:  
WE CAN REPAIR ANYTHING (PLEASE KNOCK HARD ON =HE DOO R, THE BELL DOESN'T WORK)  
 
People in other countries sometimes go out of =heir way to communicate with their English-speaking tourists. Here 
is a list of =igns seen around the world :  
At a Budapest zoo:  
PLEASE =O NOT FEED THE ANIMALS. IF YOU HAVE ANY SUI TABLE FOOD, GIVE IT TO THE GUARD 
ON DUTY. 
Doctors =ffice, Rome =:  
SPECIALIST IN WOMEN AND OTHER DISEASES .  
Hotel, Acapulco :  
THE =ANAGER HAS PERSONALLY PASSED ALL THE WATER SERV ED HERE.  
In = Nairobi restaurant:  
CUSTOMERS WHO FIND OUR WAITRESSES RUDE SHOULD =AIT AN D SEE THE MANAGER.  
 

A daring branding - Bare All 

Air New Zealand has just come up with an advertisement that features the airline CEO and staff appear in nothing 
but body paint. The point they’re trying make is that “they’ve got nothing to hide” with their all-in prices, as opposed 
to budget carriers. The fares Air New Zealand advertises include baggage allowance and refreshments. In an age of 
rising ala-carte styled pricing, this is indeed refreshing 

 
Lighter Side  
�

� MM Church Building, LMS Compound, Museum Junction, 
Thiruvananthapuram, Kerala – 695033, +471 3018630 
 
Portal: www.interserve.travel, Website: www.interservetravel.com 
Please send in your comments & contributions to  
head-businessplanning@interservetravel.com�

�

 Released by Interserve Team �

English can be fun - Ira Narula, Siddharth Travels, Delhi 


