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We are into the ninth month and No 23 in our release. THANKS to each one of you for your contributions
and we sincerely expect the same from more members in coming days.
We are presenting profile of YANGPHEL, BHUTAN in this issue. We would like to wish all our members on

their Birthday as well as Anniversary. Your continuous support is highly appreciated.

Thanks — Srikumar
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Cover Photo: The hidden valley of Ganley (Phobjikha ) in Central Bhutan

This weekly is released by Interserve Travel Pvt Ltd (“ITPL”) for information purposes only.

The content should not be reproduced or disclosed without our consent. ITPL makes no representation or warranty (express or
implied) of any kind, as regards the accuracy or completeness of this information, nor does it accept any responsibility or liability
for any loss or damage arising in any way from any use made of or reliance placed on, this information. Unless otherwise stated,
any views, forecasts, or estimates are solely those of the ITPL Marketing Department, as of this date and are subject to change
without notice
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Dearest all members of the INTERSERVE family,

Hope you are all doing well and started gaining the results of the improvised business scenario after the
recession. Our INTERSERVE has succeeded in positioning the brand as a logical choice during the period
of uncertainties. Also we could add more benefits and products to our basket, including an on-line booking
engine (The Interserve OTA - www.interserve.travel) and exclusive agreements with select suppliers
resulting in incremental income and cost savings for our member agencies.

| am more than happy to inform you that as on date, we have 50 active members in Interserve, spread
across the world. The list is given below for your ready reference (in order of their joining date). More are in

line to be with us.

S.No Location Member Name S.No Location Member Name
1 JAhmedabad The Travel Center 27 |Bangalore Navras Travels Pvt Ltd.
2 |Kerala Kerala Travels Interserve Limited 28 |PortBlair TSG Travels
3 |Bangalore Imperial Interserve  (suspended operations) 29 |cCalicut Lawson Travels & Tours India Pvt Ltd.
4 |[Mangalore Globe travels 30 |Guwahati Shila World Travels
5 |Mumbai Universal Express Travels & Tours pvt Itd. 31 |Bhubaneswar |Swosti Travels
6 [New Delhi Siddharth Travels Pvt Ltd. 32 |Turkey Sunday Holiday
7 |Hyderabad Travel World 33 |Srinagar Shangloo Travels
8 |Kolkata Vensimal World Travel Agents Pvt Ltd. 34 |Hyderabad Lorvan Tours & Travels
9 |Goa M enezes Air Travels Pvt Ltd. 35 |lIsrael Triple “S” Itd
10 JChennai Bharat Travels P vt Ltd. 36 [New Delhi Pearl International Tours & Travels Ltd.
11 | Srilanka The Travel club 37 |Chennai Sigma Travels
12 IBaroda Thomas Travel Solutions Pvt Ltd (left ISV) 38 |srilanka Travel Zone
13 JVietnam All Asia Co Ltd. 39 |Calicut Alhind Tours & Travels Private Limited
14 [Nepal MarcoPolo Travels 40 JKuwait Alhind Tours & Travels Private Limited
15 ]Indonesia Pt Jagat Oriental Tours & Travel 41 |Bangalore Comfort Leisure Private Limited
16 JLucknow Anandsri Enterprises 42 M umbai Riya Travel & Tours (I) Private Limited
17 JTaiwan Edison Travels 43 |M angalore Four wings International Travels
18 JJaipur Sanghi Travels & Tours Pvt Ltd 44 |Egypt Gezira Travels
19 JPune Ashok Travels & Trade Corporation 45 JUAE Royal Arabian tours
20 |Varanasi Jatak Travels 46 |M aldives Island Holidays
21 |Greece Ace Travel & Incentives 47 |Gandhi Nagar JAkshar World Travels
22 |Shillong Golden Arrow Tours & Travels 48 |Germany P egasus Destination management
23 |Canada Globe Travels 49 |Bhutan Yangphel Adventure Travel
24 |Coimbatore Yash Airlinks Pvt Ltd. 50 |Surat Satyam Leisure Travel Pvt Ltd
25 | Thailand Thai Sky World Tours Company Ltd 51 |Baroda Cinderella Travels
26 |Tanzania Rickshaw Travels Ltd 52 |Ahmedabad Gujarat Air Cargoes & Travels Pvt. Ltd

| sincerely thank each respected owner and beloved officer of each of the member agency for the
confidence, co-operation and support rendered to the brand INTERSERVE. These only forms the energy
and spirit of the family!

Continue to shine well. Best of luck.
With lots of regards - ANIL KUMAR
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SERVICES <
» Iinferserve

4+ Online Booking & Fulfillment
o Flights - Domestic
o Flights - International

Cargo Logistics Management
Foreign Exchange Services
Travel Technology & Consulting
Travel & Tours BPO & Back office Services enabling growth for members

verticals

Innovative flexible business model

4+ International Hotels
4+ International Transfers Wide presence
4+ Domestic Hotel Reservation 92 offices in India
<+ Destination Management Services 22 offices globally
4+ Inbound Tours — Standard & Customized Packages , ,
) Experienced board members in travel
«+ Outbound Tours - Standard & Customized Packages _
4+ Fixed day departures — Outbound & Inbound 2T
4+ Visa, Insurance & Travel documentation interserve.travel — State of the art
+ Meet & Greet Services technology B2B Portal
+ Conference, Convention & Exhibition Management Strategic agreements with suppliers &
i Event Management consolidators offering best deals in all
+
+
+

Group Travel Revenue (India) — US$ 980
Million

International — US$ 735 Million

SUPPLIERS MEMBER UNIT
Galileo Preeti Kerala Travels Interserve, QLN
Amadeus Divya Vimal ISV OPC, TRV
GTA Rajesh- ISV OPC, TRV
IndiGo Debashish/Subranshu Vensimal World travel Agents, CCU
Galileo Hotels - -
GoAir Archana Sawant Universal Express Travels, BOM

Special Mention — Bhavya Shah - The Travel Centre, AMD / Gayathri - Kerala Travels Int erserve, COK
Raahav/Gopal — Sanahi Air Travel. JAI

ZZZ LQWHUVHUYH WUDYHO )RU ,QWHUQDO &LUFXODWLRQ 2QO\




HOT DEALS on www.interserve.t ravel
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Yangphel Travels
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Lighter Side

Dill0RER
SUnoK

Fill a 9x9 grid with digits so that each column, each
row, and each of the nine 3x3 sub-grids that

: compose the grid (also called "boxes", "blocks",
Solution to Sudoku 2010 #2 "regions”, or "sub-squares") contains all of the digits
from 1-9.

ZzZzZ LQWHUVHUYH WUDYHO )RU ,QWHUQDO &LUFXODWLRQ 2QO\ !




SPECIAL WISHES

IsVoice wishes the following members: -

DATE OCCASIO MEMBER NAME LOCATION COMPANY

N
3" March | Birthday BLR
4™ March Birthday MAA Bharat Travels
5" march Birthday BLR Comfort Leisure
9" March Birthday QLN Kerala Travels
10" March | Birthday AMD | Travel Centre
18" March | Wedding CCU | Vensimal

/- Released by Interserve Team \

MM Church Building, LMS Compound, Museum Junction,
Thiruvananthapuram, Kerala, India — 695033,

P: +471 3018630, 2311644

E- info@interservetravel.com

Portal: www.interserve.travel, W ebsite: www.interservetravel.com
Please send in your comments & contributions to
head-businessplanning@interservetravel.com
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